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Introduction

ULC Frequent Fast Facts Surveys are not intended to be scientific
studies of the library community. They are "snapshots" on topics
of current interest. Further analysis of the results is
encouraged. To that end, completed survey instruments are
included in Section II of this report.

About the Survey

Sixty-four surveys were mailed to 1993 Urban Libraries Council
member libraries in February 1993. Forty-nine surveys were
returned, resulting in a 77% response rate. A copy of the survey
instrument appears on page 4. For each item 4 - 22, respondents
were asked to note whether or not their library charges a fee for
the service. If the library does not offer the service,
respondents were asked to cross out the item. Respondents were
also asked to list the fee charged, if any. This information may
be found in the individual completed survey instruments and
accompanying material (if submitted) in Section II. For item 23,
respondents were asked to list any service charged for, but not
included in items 4 - 22. Responses to item 23 may also be found
in Section II. Items 24 - 26 are explained in the table.

Tabulated Results

Some percentages may not add up to 100 because of rounding. N = 49

4.
5.
6.

7.

Placing Reserves
Photocopies
Online Searching
Video Borrowing

No
(No Fee)
# %

25 51
1 2

20 41
42 86

8. Library Tours 49 100
9. Meeting Room Use 25 51
10. Faxing (User's Matls.) 10 20
11. Faxing (Library's Matls.) 26 53
12. ILL to Patrons 36 73
13. ILL to Borrowing Library 39 80
14. Story Hours 49 100
15. Library Programs 48 98
16. Building Rental (Other than 16 33

Meeting Room)
17. Use of Rental Collections 21 43
18. Books on Tape 47 96
19. Renew Materials 48 98
20. Loan Extension 45 92
21. Library Cards 33 67
22. Reference Calls 48 98

1

Yes Not No
(Fee) Offered Answer
#

22
48
28
7

0
24
6

14
12
9
0
0

10

4

1

0
0
16
1

% # % # %

45 1 2 0 0
98 0 0 0 0
57 0 0 1 2
14 0 0 0 0
0 0 0 0 0

49 0 0 0 0
12 29 59 4 8
29 5 10 4 8
24 0 0 1 2
18 0 0 1 2
0 0 0 0 0
0 0 0 1 2
20 20 41 3 6

8 21 43 3 6
2 0 0 1 2
0 1 2 0 0
0 4 8 0 0
33 0 0 0 0
2 0 0 0 0
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24. For this question, respondents were asked if their library has a policy
or rationale for determining what kinds of services they charge for and
which ones are available at no cost.

Library has policy?

No
No Yes Answer

# % # %

30 61 15 31 4 8

25. For this question, respondents were asked whether state legislation
addresses the subject of fees for services. Responses are listed here.
Three respondents (6%) gave no answer. Some respondents checked more
than one response (most frequently B. and C., which are not mutually
exclusive), so responses total more than 100%.

A. doesn't address fees for service
B. permits charging fees for service
C. prohibits charging fees for basic service
D. prohibits charging fees for any service

A. B. C. D.

# % # % # % # %

22 47 7 14 17 35 3 6

26. For this question, respondents were asked if they are experiencing
increased interest or pressure from decision makers in their areas to
charge fees for library services.

Increased interest?

No Yes
# % # %

28 57 21 43

Comments

Several questions require some explication. Question 6, for
example, "does your library charge for online searching," had a
wide variety of responses. In some cases if the patron
specifically requested an online search, actual costs were
charged to the patron. But if the librarian used online
searching to answer a patron's question, costs were not charged
to the patron. Several libraries responded that they do not
charge for the first "X" dollars of online search costs incurred.
In cases where patrons are ever charged all or a portion of the
online search costs, the response was deemed to be positive.

Question 9, "does your library charge for meeting room use," also
received a variety of responses. The most common was that not-
for-profit groups were charged different rates (or none at all)
from those charged for-profit groups. Again, if any group is
ever charged for meeting room use, the response was listed as
"yes."

2
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Question 21, "does your library charge for library cards," caused
some confusion. Most of those responding positively noted that
their libraries charged only for lost or replacement cards.
Several noted that their libraries assess fees for borrowing
privileges to non-resident users. In both cases, responses were
considered positive, i.e., there is some charge for some library
cards, though none appeared to charge for original cards to
resident patrons.

3
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1. Library Name Date

2. Name of Person Completing Survey

3. Phone Fax

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much.
cents
offer

Please be as specific
per day, Y dollars
the service at all,

as possible about the charge, e.g., X
per use, etc. If your library does not
please cross out the entire question.

Amount

4. No Yes Placing Reserves

5. No Yes Photocopies

6. No Yes Online Searching

7. No

_

Yes Video Borrowing

8. No Yes Library Tours

9. No Yes Meeting Room Use

10. No Yes Faxing (User's
Materials)

11. No Yes Faxing (Library's
Materials)

12. No Yes ILL to Patrons

13. No Yes ILL to Borrowing
Library

14. No Yes Story Hours

15. No Yes Library Programs

16. No Yes Building Rental
(Other than
Meeting Room)

17. No Yes Use of Rental
Collections

4
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18. No Yes Books on Tape

19. No Yes Renew Materials

20. No Yes Loan Extension

21. No Yes Library Cards

22. No Yes Reference calls

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
State legislation prohibits charging fees for any public

library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.



4. Placing Reserves 15. Library Programs
5. Photocopies 16. Building Rental (Other than
6. Online Searching Meeting Room)
7. Video Borrowing 17. Use of Rental Collections
8. Library Tours 18. Books on Tape
9. Meeting Room Use 19. Renew Materials
10. Faxing (User's Matls.) 20. Loan Extension
11. Faxing (Library's Matls.) 21. Library Cards
12. ILL to Patrons 22. Reference Calls
13. ILL to Borrowing Library 24. Library has fee policy?
14. Story Hours

6
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Question 25 -- State Legislation

18

16

14

6

2

0
A. B. C. D.

11

11 25. State legislation:

A. doesn't address fees for service
B. permits charging fees for service
C. prohibits charging fees for basic service
D. prohibits charging fees for any service

7
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Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name ilLt--*A/ ea. P ,

2. Name of Person Completing Survey

Date 23/q3

3. Phone 20 (-(- 7 2 (-(/ Fax 2._// - 96. FF
The intent of this Frequent Fast Facts Survey is to take a snapshotof fees now being charged by ULC member libraries for variousservices to the public. For each item below, please indicatewhether or not your library presently charges a fee, and if so, howmuch. Please be as specific as possible about the charge, e.g., Xcents per dav, Y dollars per use. etc. If your library does not
offer the service at all, please cross out the entire question.

4. \(-- No Yes Placing Reserves

5. No $ Yes Photocopies

6. )4c No Yes Online Searching

7. 1( No Yes Video Borrowing

8. X-No Yes Library Tours

9. _X_No Yes Meeting Room Use

10. No Yes Faxing (User's
Materials) A(

11. No )(Yes Faxing (Library's
Materials)

12. 4_No Yes ILL to Patrons

13. No 12Lyes ILL to Borrowing
Library

14. X No Yes Story Hours

15. ?(No Yes Library Programs

Amount

16. 2( No Yes

17. ( No Yes

18. No Yes

Building Rental
(Other than
Meeting Room)

Use of Rental
Collections

Books on Tape

15

/oe 7)4, //6.4_,.
/14;

14/-

9
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19% X No Yes Renew Materials

20. Y No Yes Loan Extension

21. X No Yes Library Cards

22. 2( No Yes Reference calls

FEES I

23. Other -- please specify.all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

;><tate legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
State legislation prohibits charging fees for any public

library service.

Comments:'

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have

10 additional ideas for ULC Frequent Fast Facts Surveys, please let us knowl

_
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Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name Amarillo Public Library

2. Name of Person Completing Survey

3. Phone (806) 378-3054

Greg Thomas

Date 2/19/93

Fax (806) 378-9327

The intent of this Frequent Fast Facts Survey is to take a snapshotof fees now being charged by ULC member libraries for variousservices to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, howmuch. Please be as specific as possible about the charge, e.g., Xcents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

Amount

4. No x yes Placing Reserves $.35 per title

5. No x Yes Photocopies 15t print; 25t film/fiche

6. x No Yes Online Searching

7. x No Yes Video Borrowing

8. Yes Library Tours......L.No

9. No X Yes Meeting Room Use $6.00/hour refundable deposit

10. x No Yes Faxing (User's
Materials)

11. x No Yes Faxing (Library's
Materials)

12. x No Yes ILL to ratrons

13. X No Yes ILL to Borrowing
Library

14. X No Yes Story Hours

15. X No Yes Library Programs

16. X No Yes Building Rental
(Other than
Meeting Room)

17. X No Yes Use of Rental
Collections

18. XNo Yes Books on Tape 11

1.7
'=,71
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19. XN0 Yes Renew Materials
11

20. X No Yes Loan Extension

21. No X Yes Library Cards $1.00 replacement fee 1
22. X No Yes Reference calls

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

$15.00 per year non-resident fee for 1 ibrany card

1124. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? X No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

X State legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
State legislation prohibits charging fees for any public

library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

11

Yes X No

Comments:

27. Please tell us anything else that would help other ULC member 11
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fest Facts Survey, together with the responses of all libraries which participated. If you have

12 additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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Please return using enclosed, postage-paid envelope by 5 March 1993. FEES
AAL.A2,11.-., 4)-44:444-, /11-4, .,1_,,<

.:2 .21. Library Name X . 4 4.., Date -# ef.S

a
2. Name of Person Completing Survey

-.ree ..Q. t; 0-3. Phone 7 Fax

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

4. / No Yes Placing Reserves

5. No .r- Yes Photocopies

6. No Yes Online Searching

7. fr- No Yes Video Borrowing

8. ' No Yes Library Tours

9. :- No Yes Meeting Room Use

10. No Yes Faxing (User's Win_
Materials)

11. '' No Yes Faxing (Library's
Materials)

12. v No Yes ILL to Patrons

13. No Yes ILL to Borrowing
Library

14.
..- No Yes Story Hours

15. No Yes Library Programs

16. No Yes Building Rental
(Other than
Meeting Room)

17. No Yes Use of Rental
Collections

/18. No Yes Books on Tape

Amount

. - iv h. &.
.01

F4.4, - "4-4 4: 4

c.'n

19

A...de L.. f v 1...,

d.

13
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19. No Yes Renew Materials

20. No Yes Loan Extension

21. No Yes Library Cards
V,

22. No Yes Reference calls

FEES

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No Yes If so, please attach.
I Vi it, Alli-av,.. - - r 1. " a.

ic
-%, ,i-- r

25. Does any of the state legYslation in our state address the
issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
State legislation prohibits charging fees for any public

library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

20
Thank you for your help. In about 30 days you will receive a copy of summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated If you have

14 additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name ATLANTA-FuLTON PUBLIC LIBRAKT

2. Name of Person Completing Survey MARY JANE FRENCH

3. Phone 404-730-1797 Fax 404-730-1800

Date FEB. 23, 1993

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, howmuch. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

4. No a Yes

1 5. No a Yes

6. No a yes

11 7. a No

8. a No Yes

Placing Reserves

Photocopies

Online Searching

Yes Video Borrowing

9. a No Yes

10. No Yes

II11. No Yes

12. x No Yes

13. x No Yes

14. It No Yes

15. _m_No Yes

16. _A_No Yes

Library Tours

Meeting Room Use

Faxing (User's
Materials)

Faxing (Library's
Materials)

ILL to Patrons

ILL to Borrowing
Library

Story Hours

Library Programs

Amount

19C charged for postage for
notification postal
15C per page

Library absorbs costs up to $20; all
searchas-up-to-$2CL-ar-e-Eree.. All costs
over $20 are paid by patron.

This service not offered.

This service in the planning
stage.

Any photocopying charges are
passed on to tne patron.

Any photocopying charges are
passed on to the borrowing library.

Building Rental
(Other than
Meeting Room)

17. No Yes liarsccdcriberikaixx

takemations

18. _JLNo Yes Books on Tape

21
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19. No Yes Renew Materials

20. , No Yes Loan Extension

21. No _i_Yes Library Cards $75 ($50 for Seniors) only
for non-residents of Fulton

22. x No Yes Reference calls. County

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? x No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

x State legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
State legislation prohibits charging fees for any public

library service.

Comments: State regulations prohibit charging for basic services-undefined.

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

x Yes No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.
Existing practice of charging for on-line database services after $20
threshhold will be reviewed and likely eliminated in 1993.

Thank you for your help. In about 30 days you wfil receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. Ifyou have

16 additional ideas for CAC Frequent Fast Facts Surveys, plisse let us know/
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Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name Baltimore County Public Library Date 2/23/93

2. Name of Person Completing Survey Charles W. Robinson

3. Phone 410-887-6160 Fax 410-887-6103

The intent of this Frequent Fast Facts Survey is to take a snapshotof fees now being charged by ULC member libraries for variousservices to the public. For each item below, please indicatewhether or not your library presently charges a fee, and if so, howmuch. Please be as specific as possible about the charge, e.g., Xcents per day/ Y dollars per use, etc. If your library does not
otter the service at all, please croes out the entire question.

4. No X Yes

5. No x Yes

6 X No Yes

7. No x Yes

8. x No Yes

9. No X Yes

10. No Yes

11. No

12. x No

_x___Yes

Yes

13. x No Yes

14. X No Yes

15. x No Yes

16. No Yes

17. No Yes

18. X No Yes

Amount

Placing Reserves $1.00

Photocopies

Online Searching

Video Borrowing

.25

h s 21 days

Library Tours

$30.00 per mtg. if library is opMeeting Room Use plus $30.00 per mtq. beyond
library hours

Faxing (User ' s
Materials)

$5.00 to home or business (perFaxing (Library's
page) .25 between BCPL agenciesMaterials) (pPr pAgp)

ILL to Patrons

ILL to Borrowing
Library

Story Hours

Library Programs

Building Rental
(Other than
Meeting Room)

Use of Rental
Collections

Books on Tape

23

17
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19. X No Yes Renew Materials

20. X No Yes Loan Extension

21. X No Yes Library Cards

22. X No Yes Reference calls

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? A No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn't address fees for service.
State legislation permits charging fees for service.

X State legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments: BCPL has exemption frail state law to allow video rentals

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes x No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

24

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses ofall libraries which participated. If you have

18 additional ideas for ULC Frequent Fast Facts Surveys, please let us knowl
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name R; (61 IIIICILLite/ ?1.46(t'G L1i3raki Date ai4i/q

2. Name of Person Completing Survey N,150,44. Localllici

3. Phone ,c)S - aa4, - 1 4 Fax nL s -3 -pt 3
The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
of2ar the service at all, please cross out the entire question.

4. V No Yes

5. No t7 Yes

6. No Vl Yes

7. V No Yes

8. V No Yes

9. No Vies

Placing Reserves

Photocopies

Online Searching

Video Borrowing

Library Tours

Meeting Room Use

10. No Yes -FamIngkUser_Ls_
Materials)

11. No Yes Faxing (Library's
Materials)

12. No vt Yes ILL to Patrons

13. s.,/ No Yes ILL to Borrowing
Library

14. %-1 No Yes Story Hours

15. V No Yes Library Programs

16. No Yes Building_Rerta1
(0+11Pr than
Meet1ng-Roam)

Amount

toe', P 116-far,op e 15i A: cAer(o.ryli
Pr, rr..)

Car+ 641 Se A rc,t,

11,64:4 1 /OOYkJ

Re.c athALf
wk4f4 IcsA,.."16 ait CAI wvIcs;

j

17. No Yes
___Col1ectiDns

18. V/ No Yes Books on Tape 29 21



Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19.t., No Yes Renew Materials

20./ No Yes Loan Extension

4 0021. vf No Yes Library Cards Lpsi CA re! ,9,

22. 1/.'" No Yes Reference calls

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? v No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

I<Etate legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
State legislation prohibits charging fees for any public

library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

30
Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have

22 additional ideas for MC Frequent Fast Facts Surveys, please let us know!



Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name BROOKLYN PUBLIC LIBRARY

2. Name of Person Completing Survey Roy D. Miller

3. Phone 718-780-7808

Date2/22/93

Fax 718-398-3947

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, howmuch. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use. etc. If your library does not
offer the service at all, please cross out the entire question.

4. x No Yes

5. No x Yes
Central Business Library

6.8,Branc1 tin x Yesonly

7. No Yes

8. x No Yes

x No9.

10. XNO

12. XNO

13. x No

14. No

15. x No

16. No

17. x No

18. x No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

x Yes

Placing Reserves

Photocopies

Online Searching

Video Borrowing

Library Tours

Meeting Room Use

Faxing (User's
Materials)

Faxing (Library's
Materials)

ILL to Patrons

ILL to Borrowing
Library

Story Hours

Library Programs

Building Rental
(Other than
Meeting Room)

Yes Use of Rental
Collections

Yes Books on Tape

31

Amount

( $.25 per notification postal card)

$.15 per page-patron operated

database basic fee + # of
mgesprinted.±_rizte_

Whenever building is used for
a movie $100 hr., plus $15
security, $15 maintenance

23



Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19. x No Yes Renew Materials

20. x No Yes Loan Extension

21. x No Yes Library Cards

22. x No Yes Reference. calls

FEES

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? XNO Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

x State legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
State legislation prohibits charging fees for any public

library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes

Comments:
We would not support a move to institute fees for P.L. w.rvices.

27. Please tell us anything elge that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

32
Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. Ifyou have

24 additional ideas for ULC Frequent Fast Facts Surveys, please let us know/



Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name Rrnward Cniinty Libraries Division Date 3-2-93

2. Name of Person Completing Survey Jean R. Anderson

3. Phone los....1s7....sg9s Fax 305-357-7399

The intent of this Frequent Fast Facts Survey is to take a snapshotof fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, howmuch. Please be as specific as possible about the charge, e.g., X
cents per day, If dollars per use, etc. If your library does not
offer the service at all, piease cross out the entire question.

4. V/ No Yes Placing Reserves

5. No / Yes Photocopies

6. No Yes Online Searching

7. v' No Yes Video Borrowing

8. ,./' No Yes Library Tours

9. ,./' No Yes Meeting Room Use

10. No ---Yes Fa-x-ing(11ser!s_

11. /No Yes Faxing (Library's
Materials)

12. /No Yes ILL to Patrons

13. //No Yes ILL to Borrowing
Library

14. /No Yes Story Hours

15. Yes Library Programs

16.

_L_No

No Yes au4144-304-.RAntal-
(Other than
Meeting Room)

17. / No Yes Use of Rental
Collections

18. V/ No Yes Books on Tape

Amount

Nz-t" wti c 0_6

3:
25



Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES I
19. /No Yes Renew Materials

II
20. No --Yes LQ414.Extausion

21. /I.No Yes Library Cards 11

22. /No Yes Reference calls

II

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary
On line: first 10 min./wk. free, additional minutes $1.50.

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No ,/'Yes If so, please attach.

25. Does any of the state legislation in your state address theissue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn't address fees for service.
State legislation permits charging fees for service.

11v'State legislation prohibits charging fees for basicservice.
State legislation prohibits charging fees for any public

library service.

Comments: Florida Library Statute guarantees free provision of reference
and information. Online charges, etc. are open to interpretation.

11
26. Are you experiencing increased interest/pressure from decision

makers in your area to charge fees for library services?

'Yes No

Comments: Preliminary results from a recent opinion survey %indicate that
our patrons would prefer to pay a fee rather than suffer a reduction in library
services or a tax increase.

27. Pleasetell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services. Free service is a strong
tradition here; but the financial assessment task force in our strategic
planning process recommends that we consider charging fees as a way of expanding
the range of technical and online services and being able to recover the costs of
these services without reallocating funds from core services.

1

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responsec of all libraries which participated. If you have26 additional ideas for ULC Frequent Fast Facts Surveys, please let us knyi
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and subject to rapid change, an Online Searchers Committee will
provide continuous review, evaluation, and up-dating of the
policies and procedures for this service.

POLICY

Online information services are available to all Broward County
Library users. Regional libraries and Main Library subject
departments provide ready reference services while the Main
Library Online Information staff provides in-depth search
services.

IN-DEPTH SERVICE

The following guidelines and fees have been approved by the
Board of County Commissioners and are set forth in Procedure
LIC6:

The first ten minutes of service per week per patron are
free of charge; additional minutes are charged to users at a
fee of $1.50 per minute. This fee is based on the average
cost of access time to the several hundred databases
currently available. The first ten citations located by
this search are free of charge. Additional printouts of
citations, full-text documents, and off-line prints must be
paid for by the patron. Fees are payable upon delivery of a
search. If an individual is willing to pay for additional
searches, this request can be granted at the discretion of
the library staff. In-depth online search services may be
requested by a library staff member, by a patron, or
suggested to the patron by a librarian after available print
sources have been searched. The final determination as to
whether online service is the appropriate reference tool to
use will be made by the online search staff usually after a
direct consultation with the requester and the subject
department librarian or system librarian who has suggested
the search.

READY REFERENCE SERVICE

Regional libraries and Main Library subject departments
perform free short searches for reference/bibliographic
purposes. The reference librarian will determine the
appropriateness of a topic for a ready reference search.

35
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Online searching is employed when it has been determined by
library staff that this is the best way to obtain the information
needed. All copyright restrictions on the various databases will
be observed. The library reserves the right to retain copies of
a search request. The identity of the person requesting the
search will remain confidential.

cc: Director, Public Services Department
Office of Management Services

1

1

Ii

1

I



Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name Buffalo & Erie County Public Date 2/25/93

2. Name of Person Completing Survey Donald H. Cloudsley
71 6-858-71 793. Phone Fax 716-858-6211

The intent of this Frequent Fast Facts Survey is to take a snapshotof fees now being charged by ULC member libraries for variousservices to the public. For each item below, please indicatewhether or not your library presently charges a fee, and if so, howmuch. Please be as specific as possible about the charge, e.g., Xcents per day, Y dollars per use, etc. If your library does notoffer the service at all, please cross out the entir7. question.

4. No X yes Placing Reserves

5. No X yes Photocopies

6. No --Yes Online Searching4,--

7. XN0 Yes Video Borrowing

8. Xlio Yes Library Tours

9. No x Yes Meeting Room Use

10. No Yes Faxing (User's
Materials)

Amount

$.25

outside NYS $5 1st 20 copies
$2a

service charge & postage
P.a.c,aszarcAustsap0.4-___

meeting rooms (2) $25 or $50
auditorium $150

$3 + 50T/page within Erie Co.11. go x Yes Faxing (Library's $5 + 50T/page outside Erie
Materials) County

12. xNo Yes ILL to Patrons

13. No x Yes ILL to Borrowing
Library

14. xlio Yes Story Hours

15. xNo Yes Library Programs

16. No Yes Building Rental
(Other than
Meeting Room)

17. No Yes Use of Rental
Collections

18. No Yes Books on Tape

$10 per loan outside NYS
$ 5 per loan inside NYS

3
29



Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19. x No Yes Renew Materials

20. x No Yes Loan Extension

21. No x Yes Library Cards

22. x No Yes Reference calls

FEES

$.75 to replace lost cardll

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? A No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

X state legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
State legislation prohibits charging fees for any public

library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes x No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have

30 additional ideas for (ILC Frequent Fast Facts Surveys, please Mt us knosg
.3 0



Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name -Ir\.c Cw neck: t; 104,-(k/ c P: LES ails h Date :S- I- q3

2. Name of Person Completing Survey aceerS
3. Phone C4 ) pe3lcC Fax 4,q/;.;)

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at aii, please cross out the entire question.

4. -Y\ No Yes Placing Reserves

5. No X Yes I ° 4 Photocopies
.4-

6. yNo Yes Online Searching

7. X No Yes Video Borrowing

8. >lc No Yes Library Tours

9. 2_.X_No Yes Meeting Room Use

ailNo axi

11. X No Yes

12. X No Yes

13. )( No Yes

14. X No Yes

15. X No Yes

Materials)

Faxing (Library's
Materials)

ILL to Patrons

ILL to Borrowing
Library

Story Hours

Library Programs

16. No XYes Building Rental
(Other than
Meeting Room)

17. )( No Yes

18. No Yes

Amount

Use of Rental
Collections

Books on Tape
39

, _11.
. !L.., .....

31



Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19. _l_No Yes Renew Materials

20. )e No Yes Loan Extension

21. _X_No Yes Library Cards

22. X No Yes Reference calls

FEES

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary ifjc/J4-4_

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No )(Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
State legislation prohibits charging fees for any public

library service.

Comments: S." IAi
tAJ

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

)(Yes No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

4 0
Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have

32 additional ideas for ULC Frequent Fast Facts Surveys, please let us know/



Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FETIS

1. Library Name Chicago Public Library

2. Name of Person Completing Survey Versie Barnes

3. Phone (312) 747-4021

Date 3 March 1993

Fax (312) 747-4077

The intent of this Frequent Fast Facts Survey is to_take a snapshot
of fees now being charged by ULC member librarieg. for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the zsrvico at all, please c.e.oss out the entire question.

4. No x Yes

5. No x Yes

6. No x Yes

7. No x Yes

8. x No Yes

9. No x Yes

10. No Yes

11. No x Yes

12. x NO Yes

13. x No Yes

14. x No Yes

15. x No Yes

16. No X Yes

17 X No Yes

18. No Yes

Placing Reserves

Photocopies

Online Searching

Video Borrowing

Library Tours

Meeting Room Use

Fulficngmlassr6a
MatgrtrAw)

Faxing (Library's
Materials)

ILL to Patrons

ILL to Borrowing
Library

Story Hours

Libiary Programs

Building Rental
(Other than
Meeting Room)

Use of Rental
Collections

Books on Tape

Amount

29 cents per use

15 cents per copy
First 5 minutes--$5.00
Then $2.00 per minute+online charg4
1 dollar each for 1 day
2 dollars each for 2 days

35 dollars tor 4 hours-small room
70 dollars for 4 hours-large(Centr;

40 cents per page up to 40 pages

150-6,000 (Central library)
dollars

4 1
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19. x No Yes Renew Materials

20. x No Yes Loan Extension

21. , No Yes Library Cards

22. , No ___Yes Reference calls

FEES

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? x No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

x State legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
State legislation prohibits charging fees for any public

library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes XNO

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

42
Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have

34 additional ideas for ULC Frequent Fast Facts Surveys, please let us know!



Space Rental

Floor/
Rooms

9th Floor
9S-C

1/

1S-C, 1S-G

Lower Level
0S-C

Lower Level
ON-1A

Lower Level
ON-27

Lower Level
ON-18

Space

WINTER GARDEN

CHICAGO PUBLIC LIBRARY
RENTAL OF SPACE

HAROLD WASHINGTON LIBRARY CENTER

Est. Maximum
Occupancy

Approx. sq.
Footage

550 7,519

GRAND LOBBY & CONGRESS CORRIDOR
Reception/Buffet 625

COMPLEX LOBBY
Reception

AUDITORIUM
Fixed Seats
Removable Seats
Wheel Chair Space

VIDEO THEATER
Fixed Seats

200

385
22

8

63

MULTI-PURPOSE ROOMS
Both rooms
Theater Seating 250
Reception Style 300

LARGE MULTI-PURPOSE ROOM
Theater Seating 150
Reception Style 200
Meal Seating 140

SMALL MULTI-PURPOSE ROOM
Theater Seating 100
Reception or Meal Seating 110

7,200

2,583

1,130

3,157

2,002

Fees*
Non-profit/Private

$4,000.00 $6,000.00

$2,C00.00 $3,500.00

$450.00 $650.00

$650.00 $1,150.00

$250.00

Flat Rate

$300.00
350.00

200.00
250.00
300.00

125.00
150.00

$400.00

*A 20% surcharge will be added for every hour or fraction thereof in excess of four
hours, as well for each hour after 11 p.m. Monday-Thursday and 12 p.m. Friday-Saturday.
For equipment use, additional fees will be charged.

14.1
35



Typewriters

Rental

Deposit Cards

25¢ per 15 minutes.

For out-of-state users are issued deposit cards. The card is good for three days
after depositing the price of the items to be issued. If the user returns for
additional books the amount on deposit must be the same as the price of all items
checked out at all times.

4 4
36



L B R A R YFRPUD.1 E N T

First replacement
Second replacement
Third & subsequent

DAMAGED/MUTILATED MATERIALS

$ .50
$1.00
$3.00

Patrons are charged any additional fee plus the cost of the item when the damage is
beyond repair. The cost of repair is charged for those items that are repairable.

LOST MATERIALS

A lost item message is entered in the automated circulation system. Cost of the
materials and fines are collected for lost materials, if patron cannot locate
materials. If the item is found then the fines are charged from the due date of
the item to the day the loss is reported. A receipt is issued for the price of the
materials.

LOSS DUE TO FIRE. FLOODS OR OTHER DISASTERS

No fine or replacement cost is charged if the patron provides sufficient proof of a
home fire, flood or other disaster that caused destruction of materials. If no
verification letter is available the item is treated as a lost or damaged or
mutilated item.

FEES

Facsimile Service

40¢ per page up to a maximum of 40 pages; restricted to only interlibrary loan
requests.

Shut in Service

Eligible "shutin" borrowers must deposit $10.00 for parcel post services.
Requests are accepted by telephone or letter only at Sulzer and Woodson Regional
Libraries. Borrower's card is held. A receipt card is issued and charge record is
made.

Non Resident Card

$100.00 per card for nonresident of Chicago whose home libraries are not on the
reciprocal borrowing list. Use is free to reciprocal borrowers.

Photocopy Service

Patrons 15O per page
Interlibrary Loan 25¢ per page up to a maximum of 40 pages

Computer Assisted Reference Center

The charge for the first 5 minutes of online time is $5.00. After the first five
minutes the rate of $2.00 per minute is charged to the user, plus any online
charges.

45 37



FINES, FEES, RENTALS SUMMARY

OVERDUE FINES & COST RECOVERY CHARGES

Daily Fines for both Juvenile and Adult Borrowers:

10¢ per item per day Periodicals Pictures
Books Pamphlets
Records Books-on-tape
Compact Discs Cassettes

-

Maximum Fines for Juvenile and Adult Borrowers:

$5.00 per item

$3.00 per item

Books (Hardcovers & Catalogued Paperbacks)
Cassettes, Books-on-tape
Records
Compact Discs

Paperbacks (Uncatalogued)
Periodicals
Pamphlets, Pictures

Reserve postage $ .29 or current first class postage
Postage charge for overdue reminder $ .29 "
Reserve phone call notification
Lost Book Card/Date due Card
Lost Book Card Pocket
Lost Plastic Phonodisc Cover
Lost Red Rope Cover
Lost Picture Envelope
Lost CD Pocket
Lost Record Envelope
Lost Plastic Bag for kits
Lost or damaged OCR label
Lost CD Libretto
Lost CD insert

FILMS

Overdue charge - 16mm films
Overdue fine

VIDEOS (CASSETTES/LASER DISCS)

Rental of Videos

Overdue Fines for rental/no-fee
Lost/Permanently damaged Video
Damaged Video
Lost or damaged video case

38

$ .25

$ .20
$ .20
$1.00 single; $2.00 double
$1.00
$1.50
$1.00
$ .50
$. 50
$1.00
$5.00
$3.00

$5.00 for the first hour per film.
$ .25 for each additional hour up to a

maximum of $20.00.

$1.00 for one day
$2.00 for two days
$2.00 per day per video to a maximum of $6.00
Cost of the Video
$5.00 minimum
$2.00

46



Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name CLEVELAND RBI IC 1 TBRARY

2. Name of Person Completing SurveY Joan Clark

3. Phone 623-2800

Date 2/ 26/q3

Fax 216-623-7015

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. /f your library does not
offer the service at all, please cross out the entire question.

4. X No Yes Placing Reserves

5. No X Yes Photocopies

6. X No X Yes Online Searching

7. X No Yes Video Borrowing

8. x No Yes Library Tours

9. No X Yes Meeting Room Use

10. No X Yes Faxing (User's
Materials)

11. No Yes Faxing (Library's
Materials)

12. No Yes ILL to Patrons

13. No Yes ILL to Borrowing
Library

14. x No Yes Story Hours

15. x No Yes Library Programs

16. No Yes Building Rental
(Other than
Meeting Room)

17. No Yes Use of Rental
Collections

18. X No Yes Books on Tape
47

Amount

$.104: per print

10 Hits or minutes free: beyond that
costs are passed through

See attached

Self-serve fax machine available

See attached

II

N/A

N/A

39



Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19.

20.

21.

22.

X
No Yes Renew Materials

X No Yes Loan Extension

X No Yes Library Cards

X No Yes Reference calls

FEES

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users?

_____No Yes If so, please attach.
Decided on case by case basis. "Basicil services ye free, others are partial cost
25. Does any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn't address fees for service.
x State legislation permits charging fees for service.

State legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes X No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. Ifyou have

40 additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5March 1993. FEES

1. Library Name c
2. Name of Person Completing Survey

3. Phone 4(9- -09- .7,7/0

Date 2-42-- 3
CI aAA-olo 14

Fax

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the ':.7*.tire question.

4.

5.

6.

,---No Yes

No /'Yes

No VYes

7. ./14o Yes

S. v.-No Yes

9. ,..--"-No Yes

10. No Yes

11. Yes

12. Yes

13. y'INo Yes

14. -"-No Yes

15. vNo Yes

16. No Yes

17. No Yes

18. v/No Yes

Placing Reserves

Photocopies

Online Searching

Video Borrowing

Library Tours

Meeting Room Use

--Fe-3d-1,11-lifter1s

Faxing (Library's
Materials)

ILL to Patrons

ILL to Borrowing
Library

Story Hours

Library Programs

-tether-than.
--tfeet-ing-itcomr)-

Use-et-Rental-
,eoll.ections

Books on Tape Aft

Amount

.67

it) cost cc
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19. (..'No Yes Renew Materials

20. ,/ No Yes Loan Extension

21. u/ No Yes Library Cards

22. v/ No Yes Referencp calls

FEES

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? 4.---"No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
State legislation prohibits charging fees for any public

library service.

Comments: C,,_ of leysLicke ta14\5 fcc..S

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes L/No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

50
Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have

42 additional ideas for ULC Frequent Fast Facts Surveys, please let us know!



1 Urban Libraries Council
Frequent Fast Facts Survey

1. Library Name Davegfarf 'a 7 Date /q-3
2. Name of Person Completing Survey )y. e_?

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

II3. Phone 3161- 32-L9 -7P-1-1 Fax 5 ) e7 - 3 2-6 7iL) 9
The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC.member libraries for various

11
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X

II

cents per day, Y dollars per use, etc. If your library does not
offer the service at aii, please cross out the entire question.

II

Amount

4. 'I, No Yes Placing Reserves

II5. No \t Yes Photocopies

6. No Yes Online Searching A-1--/-er lirsi-- 4). co

II7. )(No Yes Video Borrowing

II8. Ylio Yes Library Tours

9. No )( Yes Meeting Room usel-al e 1,71--e71"07Z9k 2)1/z) , 4', o
_5/-y-a 11 prii k-tr) &?,;0 to 3_51pAr/e ,,,,i. eie

II 10. No Yes Faxing (User's
4r/Materials)
#

II

11. No X Yes Faxing (Library's
4 jst- 4-,A; us ,

Materials)
2..0e, it.erz. CS ea 0--,--

° g- Oa /-5/ pa--,e /0

II
-5.

12. yNo Yes ILL to Patrons
6i ez-e-A

13. Y No Yes ILL to Borrowing

I
Library

14. A; No Yes Story Hours

II15. )(No Yes Library Programs

tvi A 16 r----Ne Ya-s- illildisuj__Rianta-1--

II Meeting Room)
(Other than

i 1 i b 3. se or REfftWI
Collections

18. y No Yes Books on Tape

1 51

io
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19. 7No Yes

20. X No Yes

21. No X Yes

22. ,(No Yes

23. Other

Renew Materials

Loan Extension

Library Cards

Reference calls

FEES

tee/w to/i)ey) 7L 'spec

please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No Yes If so, please attach.

ne, 71- pr7Pi-ed ;/1 adrOire,00/7e-rei
25. Does anyrof the state legis1ation Pin your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

State
State
State

legislation doesn't address fees for service.g t4.,1'?4C,

legislation permits charging fees for service.e4:1 fnet f'r-
legislation prohibits charging fees for basic /.."PlIr

...sch.t6service.
charging fees for anyState legislation prohibits public

library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes y No

Comments: br-fwe any eCfniren G/9 01-1 CAnd

gth 1 1,y-Ct Iry efe4 fvcc)r (1'64-
by. Porrioxet-t/r

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

pi,:e a ye C)7 a 10 h. ,67-a Cor c-717 f 17) C<-- /LC g
77

k)6, cif5th Akfe, CrIzriviti 4rMl? S' I ci-es- Wte eK

0/7c1 ,z7h/y/..5 77(///14) Gev r rizA 6/0 le's )0 palte Sc'
Thank you for your nelp. In abour30 days you will receive a copy of a summaty report of this
Frequent Fast Facts Survey, together with the responses of all libraris which participated. If you have

44 additional ideas for ULC Frequent Fest Facts Surveys, please lt us know!
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993.

1. Library Name Atl

FEES

If2. Name of Person Completing Survey

3. Phone _4(3 -C-(3 -z-z-7 5'S-
The intent of this Frequent Fast Facts Survey is to take a snapshotof fees now being charged by ULC member libraries for variousservices to the public. For each item below, please indicatewhether or not your library presently charges a fee, and if so, howmuch. Please be as specific as possible about the charge, e.g., Xcents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross c'ut. the entire question.

4.

5.

/ No Yes

No g-es

6. No Vies

7. vlio Yes

8. liNo Yes

9. 1,,,.No Yes

10. No Yes

11. No /yes

12. No Le

13. 110 Vies

14. - No Yes

15. y'No Yes

16. ''No Yes

17. No Yes

18. Yes

Placing Reserves

Photocopies

Online Searching

Video Borrowing

Library Tours

Meeting Room Use

Faxing (User's
Materials)

Faxing (Library's
Materials)

ILL to Patrons

ILL to Borrowing
Library

Story Hours

Library Programs

Building Rental
(Other than
Meeting Room)

Use of Rental
Collections

Books on Tape

5 3

Amount

/4107----oc-c6eic
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2

/
19. V No Yes Renew Materials

,

20. ,-- No Yes Loan Extension

21. /No Yes Library Cards

22. V No Yes Reference calls

FEES

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges-for and which ones are available
at no cost to the users? k/No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

i/4tate legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
State legislation prohibits charging fees for any public

library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

54

Thank you for your help. In about 30 days you will receive a copy of a summarv report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have

46 additional ideas for ULC Frequent Fast Facts Surveys, please let us know!



1

Urbaii Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name DeKalb County Public Library

2. Name of Person Completing Survey Alice Smith

Date 2/23/93

3. Phone (404) 370-8450 Fax (404) 370-8469

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, howmuch. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use,. etc. If your library does not
offal: the; service at all, please cross out the entire question.

4.

5.

6.

No X Yes Placing Reserves

Photocopies

Online Searching

No X Yes

X No Yes

7. X No Yes Video Borrowing

8. X No Yes Library Tours

9. No X Yes Meeting Room Use

10. No X Yes Faxing (User's
Materials)

11. x No Yes Faxing (Library's
Materials)

12. No X .ies :ILL to Patrons

13. x No Yes ILL to Borrowing
Library

14. x No Yes Story Hours

15. x No Yes Library Programs

16. No Yes Builantaxeenlia
(Other than
Meeting Room)

17. X No Yes Use of Rental
Collections

18. X No Yes Books on Tape

Amount

$ 0.25/book for notification card

$ 0.15/copy

* see #27

Auditorium - $75.00/event
Multipurpose rooms - $20.00/event

Public FAX:
Local-$2.00 for 1st minute, $1.00 ea

d ulauLe.
Long Distance-$3.00 for 1st minute,

$1.50 each add. minute

$1,10 ._42satage__plua_lencling library
charges.
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Urban Libraries Council
Frequent Fast Facts Survey

Pagg92

19. X No Yes

20. X No Yes

21. No X Yes

22. x No Yes

23. Other --

Renew Materials

Loan Extension

Library Cards

Reference calls

FEES

Library service area residents-fr
Non-rpqidpnts-$40.00
Temp. residents-$10.00 refundable
Replarement lost rard-$1.00

please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary
Damaged or missing book barcode $0.25
Patron card number search $0.50

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No X Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn't address fees for service.
State legislation permits charging fees for service.

v State legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments:
Pass-through charges to recover costs of non-basic services and maintenance and II

utilities fees are permitted by state.
26. Are you experiencing increased interest/pressure from decision

makers in your area to charge fees for library services?

x Yes No

Comments: As the value of the tax base in the county drops, the county is
looking for new sources of income to support all areas of service.

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

* Librar:, is investigating user fees for online searching. Any information from II

this survey will be extremely helpful.

56

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for (AC Frequent Fest Facts Surveys, please let us know!



De Kalb County Public Library

POLICY: Fines and Fees Policy

Fines:

a. Fines will be used by the DeKalb County Public Library
as a means of safeguarding the materials in the
collection and assuring some controls on the
availability of books and information. Amounts
assessed are determined by the Library Director (based
upon the actual cost incurred for record keeping and
replacement).

b. The schedule of fines for overdue materials will be
displayed prominently in each branch for user
information.

c. The Director, in consultation with the DeKalb County
Public Library Board of Trustees and the County
Attorney, may utilize legal recourses to retrieve
overdue materials.

Fees:

Fees may be assessed for special services that require
additional costs to the library. Reimbursement for
these services will be determined by the Library
Director based on the cost to provide the service.

Approved:
DeKalb County Public Library

Board of Trustees
January 18, 1989

Amended:
June 5, 1989

57
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Georgia State Code 160-6-2-.01 (Continued)

1

50

1. Procedures.

2. Criteria for selection.

3. Collection maintenance and evaluation.

4. A procedure to handle requests to reconsider library materials
in the collection.

(i) All libraries affiliated with the system shall be subject to
the materials selection policy approved by the library system board
of trustees.

(j) The headquarters library in the public library system shall
acquire, catalog, and process all library materials for the region,
including all gift materials meeting the board-approved materials
selection policy donated to any library in the system.

(k) The public library system shall submit to the department a
plan for distribution of services through such means as affiliated
libraries, bookmobile service, deposit stations or home delivery
systems.

(1) All

separately

(m) The

materials,

public libraries shall be in facilities located
from school buildings.

library system board of trustees shall adopt policies on
basic services, fees and the use of library facilities.

1. The library system board of trustees shall provide free basic
library service to residents of the system service area.

2. The library system board of trustees may choose to charge an
annual nonresident fee for a library card to those who reside
outside the service area of the library system. Nonresident card
holders shall be entitled to basic library services at no additional
charge.

3. The library system board of trustees may choose to recover
from patrons unique, identifiable pass-through charges to defray
costs incurred by the library from a third party in connection with
specific transactions requested by patrons which exceed basic
library services.

4. The library system board of trustees shall not allow a rental
or fee to be charged for the use of library facilities, except that
a maintenance fee to cover cleaning of the designated area and/or
utilities may be charged.

(n) Each library system board of trustees shall meet at least

3

ss



Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name Detroi t Publ i c Li brary Date 3 "1/93

2. Name of Person Completing Survey James Lawrence , Research & Grants Coordi nator

3. Phone (313) 833-4036 Fax (313) 832-0877

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, howmuch. Please be as specific as possible about the charge, e.g.,
cents par day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out tne entire question.

4. No X Yes

5. No X Yes

6. No X Yes

7. No X Yes

8. X No Yes

9. No X Yes

11. No X Yes

12 . No X Yes

13. No x Yes

14 . x No Yes

15 . x No Yes

16. No Yes

17 . No X Yes

18. XN0 Yes

Amaount

Placing Reserves $.50 each title

1. by Library staff its $.20 per copy+$2.D0
Photocopies 2. by patron S.10 at Main Lib. or $.15 at 451'

8(1.-nches -per copvoyL, e..474.-- Pv,...-41-41-4---
Online Searching=Cost of search-I-telecom. charges+$5.00

Video Borrowing

Library Tours

$1.00 per cassette for 2 day loan

$100 for room for up to 100 persons
Fleeting Room Use $200 for room for up to 375 persons

---Mater-i-a-1-3-)-----

Faxing (Library s

A-

. 4 0 per page + $2.00 handl i ng fee
Materials)

ILL to Patrons $3.00 + pl us any charges to 1 ibrary

ILL to Borrowing $5.00 for non-Mi chi gan 1 i brari es
Library

Story Hour s

Library Programs

Building Rental
(ft-herthe-ft--
44est4411q-444m4 P.(

Use of Rental $1.00 per record or cd-di sc for
Collections seven day loan period

Books on Tape
59
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES
II

19. X No Yes Renew Materials
11

20. X No Yes Loan Extension
non-residents pay $25.00 for family 411

21. X No Yes Library Cards to ecilyggs_±,ut not main library/
Main Library is free to MichigaHsr

22. -X No Yes Reference calls

II

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

See Attached sheets for our fee schedule.

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? X No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

X State legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
State legislation prohibits charging fees for any public

library service.

Comments:

26. Are you expericncing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes No Some pressure to charge fees for special services,
attached sheets were a result of this pressure and

Comments: we are examining the issue of fees on a continuing
11basis.

27. Please tell us anything else that would help other ULC member
Ilibraries understand the situation in your library regarding

charging user fees for some services.

Main Library receives state funds,branches do not, so some things are free I
for Michigan residents at the Main Library that are free only to Detroit

,-)residents at the branch libraries. //)--( I
Thank you for your help. In about 30 days you will receive a copy of a summary report o/f this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. Ifyou have

52 additional ideas for LAC Frequent Fast Facts Surveys, please let us know! I6 0



DETROIT PUBLIC LIBRARY

FEE SCHEDULE

June 1, 1992

Book Deposits

Damages

Books - adult

Books - juvenile

Date Card

Recordings

Videos

All severe damage

Interlibrary Loans

Requests by our patrons

Requests from non-Michigan libraries

Microfiche Copies

Michigan non-profit libraries

All other requestors

$10.00 each (refunded) + $2.00 service
charge for each occurrence

$1.00 for all minor damage

50* for all minor damage

10*

$1.00 for scratches

$5.00 per cassette

Replacement cost

$3.00 + charges to us, if any
$5.00

Free

$1.50 + $2.00 handling charge if
mailedlion-Resident Borrowing

(Branches)
$25.00 per year (family)

Online Database Searching.

By request
Cost of search + telecommunications tim+ $5.00

Overdues

Adult circulating books

Juvenile circulating boas
Reference loans

Uncataloged pamphlets, magazines, etc.

Overhead Camera

10* per day, maximum $5.00

5* per day, maximum $2.00

50* per day, maximum $10.00

10* per day, maximum $1.00

$1.50 per copy for 8" x 10 size
+ 50* for 11" x 14" size
+ 50t for enlargement or reduction
+ 50* for screening

Personal Telephone Calls 20*

Photocopies

Coin machines

By Library .

10* per copy in Main Library, 15*513er c61 in Branches
20t per copy + $2.00 handling charges
nor ems,.



Photoaraph Reproductions

Personal use
Publication

Service Fees

Recordings and Compact Discs $1.00 per record or disc for 7 day
overdues 10t per day, maximum $5.0011

Videos
$1.00 per cassette for 2 day loan;
overdues $2.00 per day, maximum $121

Reference Letters

Non-Michigan residents $10.00

Cost + $10.00
Cost + $50.00

Replacement Costs

Adult reference, ncn-fiction $30.00
Adult non-fiction $20.00
Adult fiction $20.00
Young adult $20.00

Juvenile reference, non-fiction $20.00
Juvenile non-fiction $10.00
Juvenile fiction $10.00
Juvenile easy books $10.00

Adult paperback $5.00
Young adult paperback $5.00
Juvenile paperback $3.00

Adult magazines $1.00
Juvenile magazines $1.00

Adult cassettes $20.00
Juvenile cassettes $10.00

Newspapers $1.00

Reserves 50t each

Telefacsimile Charges

DPL Branch patrons
Outside agencies
Rush reguests

TIP Mailing Labels

40 t per page

I.
I.

1

I.

1

40t per page + $2.00 handling fee II
40t per page + $4.00 handling fee

lt/label + $10.00 service charge II

(Adopted by the Detroit Library Commission December 7, 1982, Revised November 19, lit;
January 21, 1992, March 24, 1992)

II
5424/9 Public Services

62



Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

6.14f44hg4 L.2L Date
1. Library Name 6i_jir;te72/4._

2. Name of Person Completing Survey

3. Phone -3Iq -33 L5,/4 --76P S-at
The intent of this Frequent Fast Facts Survey is to take a snapshotof fees now being charged by ULC member libraries for variousservices to the public. For each item below, please indicatewhether or not your library presently charges a fee, and if so, howmuch. Please be as specific as possible about the charge, e.g., Xcents per day, Y dollars per use, etc. If your library does notoffer the service at all, please cross out the entire question.

4. No 1,Yes Placing Reserves

5. No i."Yes Photocopies

6. No V.-Yes Online Searching

7. No v/es Video Borrowing

8. No Vs Library Tours

9. No v/Yes Meeting Room Use

10. No V Yes Faxing (User's
Materials)

11. No V.-Yes Faxing (Library's
Materials)

12. No ILL to Patrons

13. No v'es ILL to Borrowing
Library

14. No I'Yes Story Hours

15. No 1/-Yes Library Programs

reg----15-attcling
(otherthen
Meeting Rocm)

ti-seofRenta-1--
17

Caltect-i-ons

18. No Books on Tape

Amount

1.0

6 3
(.7
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19. No ,Yes Renew Materials

20. No /Yes Loan Extension

21. No fr/Yes Library Cards

22. No prYes Reference calls

FEES

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No Yes If so, please attach.
W.e cew) 4We

25. Does any of gel4=1:17g=rion in your stateaMress the
issue of charging fees for public library services? Please
check the answer that applies best.

----gEate legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
State legislation prohibits charging fees for any public

library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

1 Yes No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

64
Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have

56 additional ideas for ULC Frequent Fast Facts Surveys, please let us knowl



Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5March 1993. FEES
(

1. Library Name EFLI 7.= /46e77-74 Date 3
2. Name of Person Completing Survey1)4 e P r lr6-tria.f,4,c1,7 .

3. Phone 9 3 (7-t/ - Fax 9442 3 CY <62ce ?-

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

4. No Placing Reserves

5. No Yes Photocopies

Amount

g/

6. No Yes Online Searching

7. No Vies Video Borrowing 07.

8. A_No Yes Library Tours

9. No ,>(Yes Meeting Room Use

10. (No Yes Faxing (User's
Materials)

11. No Yes Faxing (Library's
Materials)

12. Yes ILL to Patrons

13. No Yes ILL to Borrowing
Library

14.>?No Yes Story Hours

15. >LNo Yes Library Programs

16. ,,Z.No Yes Building Rental
(Other than
Meeting Room)

17. No Yes Use of Rental
Collections

18. V No Yes Books on Tape 65



Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19. )<No Yes Renew Materials

20. XNo Yes Loan Extension

21. XNo Yes Library Cards

22. IXNo Yes Reference calls

FEES

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library char es for and which ones are available
at no cost to the users? No Yes If so, please attach.

25. Does any of the utate legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

Stats legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
State legislation prohibits charging fees for any public

library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes ,)KNo

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

66
Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have

58 additional ideas for ULC Frequent Fast Facts Surveys, ;Owe lot us know!



Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name 1.11CadIELJTVe

2. Name of Person Completing Survey .1bPon a. ILlo c: y
3. Phone (061.3n-s-2 Fax /2.zi
The intent of this Frequent Fast Facts Survey is to take a snapshotof fees now being charged by ULC member libraries for variousservices to the public. For each item below, please indicatewhether or not your library presently charges a fee, and if so, howmuch. Please be as specific as possible about the charge, e.g., Xcents per day, Y dollars per use, etc. If your library does not
offer thl service at all, please cross out tl-e entireu

4. No i; Yes Placing Reserves

5. No ) Photocopies

6. No

_Yes

Yes Online Searching

7.

.)(

)( No Yes Video Borrowing

8. Y No Yes Library Tours

9. X No Yes Meeting Room Use

VPS

Materials)

No Yes Faxing (Library's
Materials)

12. V No Yes ILL to Patrons

13. No Yes ILL to Borrowing
Library

14. X No Yes Story Hours

15. x No Yes Library Programs

16. No X Yes Building Rental
(Other than
Meeting Room)

Usee-fRanta-Ites

Collections

18. )( No Yes Books on Tape

67

Amount

,

ad,(11 LihicLr/
crf-hc11E.ci
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Urban Libraries Council
Frequent Fast Facts Survey I

Page 2 FEES II
19. .No Yes Renew Materials

I/
20. .) No Yes Loan Extension

21. No X Yes Library Cards
--.------dl' -.a-c-ir(-2--c-f-----

II

22.25LNo Yes Reference calls

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include

11fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are awtilable
at no cost to the users? No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn't address fees for service.
State legislation permits charging fees for service.

x State legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes )! No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

11

Comments:

I/

68
Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have

60 additional ideas for ULC Frequent Fast Facts Surveys, please let us know/



312b

ENOCH PRATT FREE LI:BRARY

Staff Manual

POLICY

Section

PUBLIC SERVICE

Subject

CUSTOMERS: FEE
PAYING

General Policy

Borrowers who live outside of Maryland and who are not
entitled to free privileges (see 311b) may borrow books and other
materials from the library upon payment of a fee of $15 a year
beginning rl the date of registration with no rebate for any unused
portion of the succeeding twelve months.

Business Card (for free business card, see 318-2b)

A nonresident business card (see 318-2b) is issued at the
State Library Resource Center only for a fee of $50 per year to
businesses located outside of Maryland which do not qualify for
free business cards.

Duration

The duration of a paying nonresident card, individual and
business, is one year.

6/4/91 Revised

6 9 61



313b

ENOCH PRATT FREE LIBRARY

Staff Manual

Policy

Section:
PUBLIC SERVICE

Subject:
LOST OR STOLEN CARD

General Policy

A library customer may report a lost or stolen library card by
telephone to any Pratt Agency, however, must appear in person to
reregister for a library card. A borrower is responsible for
library materials checked out on his or her card until it is
reported lost or stolen. A fee of $1.00 is charged to replace a
lost card.

7/20/92

62 70



317 -4b

ENOCH PRATT FREE LIBRARY

Staff Manual

POLICY

Section:
PUBLIC SERVICE

Subject:
REGULATIONS: FEES

General Polcy

The borrower is responsible for all materials borrowed on a
card prior to the date of the report of the lost card. The borrower
is not responsible for any materials charged on the card after the
date when the card is reported lost, and when library records are
marked accordingly. A borrower reporting lost materials from
Maryland public libraries is advised to report the loss to the
system from which the materials were borrowed.

Lost Materials

(1) Adult and Young Adult book -- is charged the
cost as listed in CLSI and a $6.00 processing fee.
When one volume of a work of two or more volumes is
lost by a borrower, the department head
or branch manager determines the price to be charged.
The replacement price depends on whether a single
volume may be purchased. If loose plates from books are
lost, the full cost as listed in CLSI is charged.

(2) Children's books -- if borrowed on a child's
card, the replacement fee is $3.00 and a $6.00
processing fee.

(3) Unaccessioned paperbacks, pamphlets, serials -- flat
rate of $1.00 for each item is charged.

(4) Unframed pictures -- a flat rate of $.13 is charged for
unframed picture with a maximum of $5.00 per envelope.

(more)

63
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64

PUBLIC SERVICE/REGULATIONS: FEES 317-4b

Miscellaneous

(1) Fines are not charged for books reported in
quarantine.

(2) Natural catastrophes -- no fines or damage fees are
charged for materials unavoidable damaged by fire or
water (as when a house is destroyed by fire, flood, or
storm).

Refunds

(1) A refund excluding the processing fee is made for any
lost and paid material found and returned to the Pratt
Library in usable condition with six months after the
date due. No refunds are given for recovered lost
materials costing less than $1.00.

7/24/91 Revised Page 3

72 1



318 -lb

ENOCH PRATT FREE LIBRARY

Staff Manual

POLICY

Section:

PUBLIC SERVICE

Subject:
BUSINESS LOANS
(SLRC ONLY)

Eliaibilitv

Loan privileges are available to businesses which require the
use of library materials in connection with their work. A business
card is issued free of charge when the business is located in
Maryland. This type of card is good for one year. Nonresident
business cards, for businesses located outside of Maryland, may be
obtained for a fee of $50.00 per year.

Applications

Companies interested in this type of loan must apply to the
SLRC Circulation Department, where a special application (Form #33)
may be obtained. The application (which lists the rules and
regulations of this type of loan) is signed by an officer of the
company. Signatures and addresses of other employees who are
authorized to use the business card are listed on the reverse side.

Restrictions

All business cards are kept in the SLRC Circulation Department
since they may be used only at the State Library Resource Center.
Any person authorized to use the card is required to sign when
borrowing library materials for the company. Individuals are not
permitted to use this special privilege to borrow materials for
personal use.

Overdues

(See policy 317-3b) When the application is signed originally,
an agreement is made that the company is held responsible for any
lost library materials and fines accrued by those who are
authorized to borrow materials on the business card.

7/24/91 Revised
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PRATT POLICY ON THE USE OF CENTRAL HALL DURING CLOSED HOURS

1. PRATT LIBRARY FACILITIES ARE AVAILABLE FOR USE BY INDIVIDUALS,
GROUPS, NON-PROFIT ORGANIZATIONS AND CORPORATIONS UNDER
GUIDELINES ESTABLISHED BY THE BOARD OF TRUSTEES.

2. ALL REQUESTS MUST BE SUBMITTED IN WRITING TO THE CHIEF OF
CENTRAL AND APPROVED BY THE DIRECTOR NO LESS THAN SIXTY (60)
DAYS PRIOR TO THE DATE OF THE FUNCTION. IN CASES WHERE THERE
IS MORE THAN ONE GROUP REQUESTING THE SAME DATE

3. FEES FOR RENTAL OF CENTRAL HALL WILL BE AS FOLLOWS FOR ALL
DATES EXCEPT HALLOWEEN, CHRISTMAS EVE AND NEW YEARS EVE:

A. NON-PROFIT ORGANIZATIONS- $2,000 FOR THE FIRST FOUR
HOURS. THE FEE FOR EACH ADDITIONAL HOUR OR PORTION
THEREOF SHALL BE $200.

B. PRIVATE SECTOR INDIVIDUALS/ORGANIZATIONS- $2,500 FOR THE
FIRST FOUR HOURS AND $250 FOR EACH ADDITIONAL HOUR OR
PORTION THEREOF.

THE FEES FOR HALLOWEEN, CHRISTMAS EVE AND NEW YEARS EVE WILL BE ASFOLLOWS:

A. NON-PROFIT ORGANIZATIONS- $2,500 FOR THE FIRST FOUR HOURS
AND $250 FOR EACH ADDITIONAL HOUR OR PORTION THEREOF.

B. PRIVATE SECTOR
INDIVIDUALS/ORGANIZATIONS- $3,000 FOR THE

FIRST FOUR HOURS AND $300 FOR EACH ADDITIONAL HOUR OR
PORTION THEREOF.

4. THE BUILDING MUST BE CLEARED BY NO LATER THAN 12:00 A.M. ON
WEEKDAYS AND 1:00 A.M. ON WEEKENDS.

66
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5. A DEPOSIT EQUAL TO ONE-HALF OF THE RENTAL FEE AND MADE PAYABLETO THE DIRECTOR OF FINANCE IS DUE AND PAYABLE UPON ACCEPTANCEOF THE LICENSING AGREEMENT AND COMPLETION OF THE APPLICATION.THIS FEE SHALL BE REFUNDED IF WRITTEN NOTICE OF CANCELLATIONOF THE FUNCTION IS RECEIVED ON OR BEFORE THE FOURTEENTH (14TH)DAY PRIOR TO THE SCHEDULED DATE OF THE FUNCTION.

6. THE BALANCE OF THE RENTAL FEE MADE PAYABLE TO THE DIRECTOR OFFINANCE IS DUE AND PAYABLE FIVE (5) DAYS PRIOR TO THE DATE OFTHE FUNCTION.

7. A CERTIFICATE OF INSURANCE NAMING THE BOARD OF TRUSTEES ANDTHE CITY OF BALTIMORE AS CO-INSURED FOR THE DURATION OF THEFUNCTION MUST ACCOMPANY THE LICENSING AGREEMENT. AS SET FORTHIN THE LICENSING AGREEMENT THE PUBLIC LIABILITY INSURANCE,INCLUDING LIQUOR LIABILITY, TO COVER PERSONAL INJURY ANDDAMAGE TO OR DESTRUCTION OF PROPERTY WILL CONTAIN LIMITS OFNOT LESS THAN $2,000,000 PER OCCURRENCE.

8. THE SPONSOR OF THE FUNCTION WILL BE RESPONSIBLE FOR ALL COSTSINCURRED IN CATERING AND PRESENTATION. CATERERS ARERESPONSIBLE FOR ALL PREPARATION AND CLEAN-UP AND MUST BEAPPROVED BY THE ENOCH PRATT FREE LIBRARY.

9. ALL ARRANGEMENTS FOR THE FUNCTION WILL BE CLEARED WITH THECHIEF OF CENTRAL AT LEAST FOUR WEEKS PRIOR TO THE FUNCTION SOTHAT THE CHIEF OF FACILITIES HAS SUFFICIENT TIME TO COORDINATESECURITY AND STAFF.

10. ALL COPY FOR ADVERTISEMENTS, PROMOTIONS, INVITATIONS AND THELIKE MUST BE SUBMITTED TO THE CHIEF OF CENTRAL AND APPROVED BYTHE CHIEF OF PUBLIC RELATIONS PRIOR TO ANY PRINTING ORDISTRIBUTION THEREOF.

11. THE PUBLIC
RELATIONS OFFICE WILL ADVERTISE AS NECESSARY TOPROMOTE THE AVAILABILITY OF CENTRAL HALL. CONSIDERATION
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SHOULD BE GIVEN TO ADVERTISEMENT IN THE BALTIMORE SUN, CITY
PAPER, ETC.

12. ALL ACTIVITIES ARE TO BE COORDINATED BY THE CHIEF OF CENTRAL
WITH ASSISTANCE FROM THE CHIEF OF FACILITIES. ALL MONIES ARE
TO BE FORWARDED TO THE BUSINESS OFFICE IN A TIMELY MANNER.
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name Eugene Public Library

2. Name of Person Completing Survey Carol Hildebrand

3. Phone 503 687-5454

Date 2/23/93

Fax 503 341-5898

The intent of this Frequent Fast Facts Survey is to take a snapshotof fees now being charged by ULC member libraries for various
services to the public. Par each item below, please indicate
whether or not your library presently charges a fee, and if so, howmuch. Please be as specific as possible about the charge, e.g., Xcents per day, Y dollars per use, etc. If your library does not
offer the service at alA, please cross out the entire question.

4. No Yes

5. No x Yes

6. x No Yes

x No Yes

8. x No Yes

9. x No Yes

10. --NO Yes

11 .

Placing Reserves

Photocopies

Online Searching

Video Borrowing

Library Tours

Meeting Room Use

:Taxing TTser7s
Materials)

Amount
$1.00/item

10t/page(machine charge)

no charge basic search

No XYes Faxing (Library's
Materials)

ILL to Patrons12. No x Yes

13. x No Yes

14. No Yes

15. x No Yes

16. ---No Tug-

17. ---tto

18. x No Yes

ILL to Borrowing
Library

Story Hours

Library Programs

1Tui1dihg Renfal
(Other than
Meeting Room)

Use 51-1Zenta

$5.00/transaction

$1.00 - $2.00

Collections

Books on Tape

77
69



Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19. NC re-sr Renew Materials

20. NG Yes- LoaR E3A-ensien

21. xNo Yes Library Cards

22. x No Yes Reference calls

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary
out-of-city cards, $50.00/household/year

duplicate cards, $1.00 for replacement
24. Do you have a policy/rationale for determining what kinds of

services your library charges for and which ones are available
at no cost to the users? No x Yes If so, please attach.

attached
25. Does any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

X State legislation doesn't address fees for service 1 Yet-
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
__State legislation prohibits charging fees for any public

library service.

Comments: SB21, which would prohibit charging for basic library services,
is expected to be voted in the Senate Feb.23. Next to the house! Copy

26. Are you experiencing increased interest/pressure from decision
makers in your Irea to charge fees for library services?

Yes XNO

Comrnents We are experiencing pressure to develop new "special" services to
market; for example, a customized research service or coffee shop. Citywide

planning/priority-setting process showed little public support for using
fees as nevenue to run the library.

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services. Residents of unincorporated

areas of Lane County pay no taxes for public library service. The only public

libraries they have available to them are city libraries, which all charge for

nonresident borrowers' cards.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. II you have

70 additional ideas for ULC Frequent Fast Facts Surveys. Please let us know!
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November 18, 1992

TO: Library Board

FROM: Carol Hildebrand (i)tit

Eug.ene Public Library100 West 13th AvenueEugene, Oregon 97401

SUBJECT: ANNUAL REVIEW OF FEES AND CHARGES

Based on current cost figures, Division Heads and Supervisors recommend no
changes to the list of fees and charges for 1993. Thanks to automation, the
cost of reserves has declined from $2.62 to $.76 each (we charge $1.00);
thanks to rearranging Circulation and Reference staff time, interlibrary loan
costs declined from $6.67 to $3.21 each (we charge $2.00 for out of county);
however, increased cost of notice blanks raised overdue costs from $.95 to
$1.02 (we charge $1.00).

Eugene's population grew to an estimated 118,370 in the year ending July I,
1992; that makes the FY93 per-person cost for the Library's General Fund
budget $22.21. With an average household size of 2.3 persons, the per-
household cost is $51.08. For that small a differential, we recommend not
raising the nonresident fee.

Likewise, the standard replacement charges still seem to be appropriate. For
newer items, where an actual purchase cost is listed, that's what is charged;
the system defaults to standard replacement charge only when actual cost is
not in the database.

We may come back to you in a few months with fee recommendations in two areas
we are looking at meeting rooms and database searching. The staff Space
Committee is now working on finding more space for the fiction collection (at
least) and may recommend other uses for the lecture room, so we'll wait with
any changes in meeting room policy until they are done. Also, the Register
Guard index has become a workload issue, both in terms of the time we spend
creating it and demands for information and printouts. (Register Guard
reporters call us, lots of times, and the public doesn't get to use Aeir
index at all.)

These recommendations are presented for your review and approval.
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1992 FEES AND CHARGES

Non-City Residents (annual)
$50.00 for individual or family ($25.00 for 6 months)

Duplicate Library Card
$1.00

Reserves
$1.00 per notice

Interlibrary Loan
$2.00 for interlibrary loans outside of Lane County
$1.00 for interlibrary loans inside Lane County

Overdues
$1.00 service charge first notice
$2.00 service charge for second (billed) notice
$5.00 basic collection fee; for delinquent accounts over $100, 15%
of value.

Replacement Charges (List price is charged if available and greater than
the minimum charge.)

Adult Books: $15.00

Children's Books: $10.00

Young Adult Books: $15.00

Paperbacks: $7.00

Documents: $5.00 to $10.00

Records: $10.00 + $5.00 per additioa1 disc, depending upon number of
discs in the album. Charge added for jacket ranges from $1.50 to $3.00,
depending on number of sleeves

Audiocassettes (Adult and Children): $10.00

Videocassettes: $25.00

Books on Tape: $50.00

Magazines: (Adult and Children) $5.00

Art Prints: Cost of the framed print (current range of costs is $20.00

to $150.00)

Compact Discs: $15.00

Online database searching: no charge for a basic search; printouts and
extended searches provided at cost on dn individual basis.

Approved by the Library Board at their meeting on 01/08/92
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1993 FEES AND CHARGES

Non-City Residents (annual)
$50.00 for individual or family ($25.00 for 6 months)

Duplicate Library Card
$1.00

Reserves
$1.00 per notice

Interlibrary Loan
$2.00 for interlibrary loans outside of Lane County
$1.00 for interlibrary loans inside Lane County

Overdues
$1.00 service charge first notice
$2.00 service charge for second (billed) notice
$5.00 basic collection fee; for delinquent accounts over $100, 15%
of value.

Replacement Charges (List price is charged if available and greater than
the minimum charge.)

Adult Books: $15.00

Children's Books: $10.00

Young Adult Books: $15.00

Paperbacks: $7.00

Documents: $5.00 to $10.00

Records: $10.00 + $5.00 per additional disc, depending upon number of
discs in the album. Charge added for jacket ranges from $1.50 to $3.00,
depending on number of sleeves

Audiocassettes (Adult and Children): $10.00

Videocassettes: $25.00

Books on Tape: $50.00

Magazines: (Adult and Children) $5.00

Art Prints: Cost of the framed print (current range of costs is $20.00
to $150.00)

Compact Discs: $15.00

Online database searching: no charge for a basic search; printouts and
extended searches provided at cost on an individual basis.

Approved by the Library Board at their meeting on December 2, 1992
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67th OREGON LEGISLATIVE ASSEMBLY--1993 Regular Session

Senate Bill 21

C

Printed pursuant to Senate Interim Rule 213.28 by order of the President of the Senate in conformance with pre-
session filing rules, indicating neither advocacy nor opposition on the part of the President (at the request
of Joint Interim Committee on Education, Work Group on Oregon Library Services, Oregon Library Associ-
ation)

SUMMARY

The following summary is not prepared by the sponsors of the measure and is not a part of the body thereof subject
to consideration by the Legislative Assembly. It is an editor's brief statement of the essential features of the
measure as introduced.

Modifies definition of "public library" or "public library system" to specify that basic library
and information services are available free of charge. Defines "basic library and information ser-
vices."

A BILL FOR AN ACT
2 Relating to public library services; amending ORS 357.400.

3 Be It Enacted by the People of the State of Oregon:
4 SECTION 1. ORS 357.400 is amended to read:
5 357.400. As used in ORS 357.400 to 357.621:

6 (1) "Basic library and information services" includes but is
7 (a) Admission to library;
8 (b) Circulation of the general collection; and
9 (c) Basic reference services.

10 [(1)] (2) "Governing body" means the board, commission, council or other
11 the local government unit.

[(2)] (3) "Local government unit" means any city, county, library service

not limited to:

12

13

14

15

16

17

18

76

body which governs

district established
under ORS chapter 451, school district, community college district or a library district established
under ORS 357.216 to 357.286.

[(3)] (4) "Public library or "public library system" means a public agency responsible for pro-
viding and making accessible, without charge to all residents of a local government unit, basic li-
brary and information services suitable to persons of all ages.

86
NOTE: Matter in boldfaced type in an amended seztion is new, matter (ache end hrockesedl is existing law to he omitted
New sections are in boldfaced type
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name Ca-q )Sfrr) ra_r Date

2. Name of Person Completing Survey f.044'rotz 4. (10 lorhh
3. Phone 8)-05-9101/ MOO Fax cs*-1 cm4g
The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

4. 1,-"No Yes Placing Reserves

5. No L./Yes Photocopies

6. k/No Yes Online Searching

7. ), No Yes Video Borrowing

8. 14,10 Yes Library Tours

9. lirio Yes Meeting Room Use

Materials)

11. Yes Faxing (Library's
Materials)

12. ;:o Yes ILL to Patrons

13. viNo Yes ILL to Borrowing
Library

14. V<To Yes Story Hours

15. 1/1: Yes Library Programs

16. V14; Yes Building Rental
(Other than
Meeting Room)

Collections

18. koirlO Yes Books on Tape

Amount

77



Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19.

20.

21.

22.

Yes Renew Materials

Yes Loan Extension

Yes Library Cards

Yes Reference calls

FEES

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No es If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best. 0,..margicam

State legislation doesn't address fees for sgryi_c_e_.0,7.0
177-State legislation permits charging fees for

,-Si.ate legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes k'N'o

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

ss
Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fest Facts Survey, together with the responses of all libraries which participated. If you have

78 additional ideas for ULC Frequent Fest Facts Surveys, please let us know!



Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name Free Library of Philadelphia Date 3/1/93

2. Name of Person Completing Survey J. Randall Rosensteel

3. Phone 215-686-7502 Fax 215-686-5368

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

4. No x Yes

5. No XYes

6. No X Yes

7. X No Yes

8. X No Yes

9. No x Yes

10. No x Yes

11. X No Yes

12. X No Yes

13. X No Yes

14. X No Yes

15. X No Yes

16. No X Yes

17. X No Yes

18. No Yes

Amount

Placing Reserves 25c NYTimes Best Sellers only
Reference letters: 1st 1Qpps. free then 1%

Photocopies page. Self-service: 15C (8/ x11), 30c (11x17)

VU Text: $2 for 1st 5 mins. then conne
Online Searching costs only.

Video Borrowing

Library Tours
Charges only after normal open hours.

Meeting Room Use Rates vary according to room.

Faxing (User's
Materials) Credit card operated fax machine

Faxing (Library's
Materials)

ILL to Patrons

ILL to Borrowing
Library

Story Hours

Library Programs

Building Rental
(Other than
Meeting Room)

Use of Rental
Collections

Books on Tape

fi

See #9 above.
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19. .x _No Yes Renew Materials

20. x No Yes Loan Extension

21. x No Yes Library Cards

22. x No Yes Reference calls

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a senarate sheet if necessary
Current pilot project: coin-operated printers with CD-ROM databases Eor

sel-fservice by the public.
24. Do you have a policy/rationale for determining what kinds of

services your library charges for and which ones are available
at no cost to the users? x No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
X State legislation prohibits charging fees for any public

library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

X Yes No

Comments:

27. Pleese tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

To date our fees have been to cover costs only: e.g., connect time [#6 above],
paper [1123 above], postage [#4 above], etc.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraris which participated. If you have

80 additional idols for ULC Frequant Fast Facts Survays, plisse let us knowl



1

Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclesed, postage-paid envelope by 5 March 1993.

1. Library Name
1

2. Name of Person Completing Survey

0 e

FEES
w.

AA Date

o \ tr
3. Phone (.!-A \ Fax (kDt? ( -

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

4.

5.

6.

7.

8.

9.

v/No Yes Placing Reserves

Photocopies

Online Searching

Video Borrowing

Library Tours

Meeting Room Use

No /Yes

v/Ilo Yes

No v/Yes

iZilo Yes

No es

10. v/-No Yes Faxing (User's
Materials)

11. VI:10 Yes Faxing (Library's
Materials)

12. p4o Yes ILL to Patrons

13. \ZNo Yes ILL to Borrowing

s
Library

14. v/ko Yes Story Hours

15. VNO Yes Library Programs

16. )//No Yes Building Rental
(Other than
Meeting Room)

17. G/No Yes Use of Rental
Collections

18. /No Yes Books on Tape

Amount

1 5 ct/c-e()?,

itA
OD / .a$A

91
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l'i ,A-.1... (% -
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19. v/g-o Yes Renew Materials

20. /No Yes Loan Extension

21. v/No Yes Library Cards

22. / No Yes Reference calls

23. Other please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

,State legislation doesn't address fees for service.
VState legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
State legislation prohibits charging fees for any public

library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

V4:s No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

92
Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have

82 additional ideas for ULC Frequent Fest Facts Surveys, pleas* 1st us knowl
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1 2 6393 Urban Libraries Council
..L._ Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name Houston Public Library Date 3-5'93

2. Name of Person Completing Survey

247-2701
3. Phone

Lou Caldwell

Fax
247-3531

The intent of this Frequent Fast Facts Survey is to take a snapshotof fees now being charged by ULC member libraries for variousservices to the public. For each item below, please indicatewhether or not your library presently charges a fee, and if so, howmuch. Please be as specific as possible about the charge, e.g., Xcents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

4.

5.

6.

7.

No X Yes

No X Yes

No X Yes

XN0 Yes

8. X No Yes

9. No x_Yes

10. No Yes

11. No Yes

12. X No Yes

13. X No Yes

14. X No Yes

15. X No Yes

16. No Yes

17. No Yes

18. No Yes

Placing Reserves

Photocopies

Online Searching

Video Borrowing

Library Tours

Meeting Room Use

Faxing (User's
Materials)

Faxing (Library's
Materials)

ILL to Patrons

ILL to Borrowing
Library

Story Hours

Library Programs

Building Rental
(Other than
Meeting Room)

Use of Rental
Collections

Books on Tape

Amount

$1.00

Coin Op-10c per page
$1]Citation + 25c/Page-if done by

$15.00 + Database Charge
staff.

$15.00 for 3 hours

83



Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19. X No Yes Renew Materials

20. X No Yes Loan Extension

21. X No Yes Library Cards

22. X No Yes Reference calls

FEES

Free for residents
$40.00 non-residents

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? X No Yes If so, please attach.
No written policy, Evaluate costs of services individually.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn't address fees for service.
x State legislation permits charging fees for service.

State legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments: Texas Library Systems Act permits charges for certain services
See Attached copy of Section 1.72

26. Are you experiencing increased interest/pre.,sure from decision
makers in your area to charge fees for library services?

X Yes No

Comments: Encouraged to develop cost recovery services.

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have

84 additional ideas for ULC Frequent Fast Facts Savoys, (*ass let us know!



Other charges:

Parking: $2.00 - each hour - no limit

Microform copies 25 cents/page coin-op
75 cents/page + $2.00 handling - staff

9 5
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name Aikanato Id Aron mly A.744U L . Date cd P-2/V33

2. Name of Person Completing Survey Ray 6' )1?at direc:/r/r
3. Phone .317 4 5. 17... Fax 3PT,2 Cq .5 g
The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out tne entire question.

4. v/No Yes Placing Reserves

5. No /Yes Photocopies

6. v/No Yes Online Searching

7. L//No Yes Video Borrowing

8. v/No Yes Library Tours

9. VNo Yes Meeting Room Use

Faxing(UTerfmYes
Materials)

11. V/No Yes Faxing (Library's
Materials)

12. /No Yes ILL to Patrons

13. I/No Yes ILL to Borrowing
Library

14. 1.4slo Yes Story Hours

15. P4o Yes Library Programs

Ye s4-6. Nu
(Other than
Meeting Room)

-----trsecrfRuntal
Collections

18. IV/No Yes Books on Tape

Amount
w t c.hAr5ct I ref- 14e-

reSeeved ik 1,1 nat. pickt-ei

15 r FA le
dirne_ t-tbrnnA,,,, +, A etj,,,ey

ritthc-^"; YE S. IT src.,..f),00\y ns

Ont. pile- CO pvr'Xel

bui %on- ôu ? 0, t koveoti .14)

W'ACt t kt wt.5 ithrayn
w irteGfos,.. ; co."-}oxci- +.0 CAL-CA

111;01,14'J gS a. +0 ov+. 1 +P.*.



Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES I
19. 1410 Yes Renew Materials

II
....___20. Na- Yes LoanExten-s-i-on

1 lovi- i2.51/ -6r
21 . IZNO Yes Library Cards ""sk t .S. -Pe ci y I. c. k_ C Arai, /
2 2 . I.NC) Yes Reference calls

I
23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

no h_.

24. Do you have a policy/rationale for determining what kinds of

e

services your library charges for and which ones are available
at no cost to the users? No Vies If so, please attach.

Ou,( c;olic\ 1 rtpk. C,INO.VA e,

1125. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn't address fees for service.
V7State legislation permits charging fees for service.

State legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments:
Ns

01-

26. Are you experiencing increased interest/pressure frpm decision
makers in your area to charge fees for library services?

1/Yes No

Comments: By prop erly 4Ax rtvl LA)

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you hove

88 additional ideas for ULC Frequent Fast Facts Surveys, please let us knowl



Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name 34-5 (r 4/0. /,VA'Az/bate P3
2. Name of Person Completing Survey //t(tE-ofte- /Lc. /-7- 7-04.r/

3. Phone F/6. 2 2 / 2 6 b;c-- Fax 6F/(0 2- 7vey
The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, howmuch. Please be as specific as possible about the charge, e.g., Xcents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross-out the entire question.

Amount

4. /No Yes Placing Reserves

5- No (Yes Photocopies / 0 ct riv.=.- /-94--(0 -4.-

6. No Y/Yes Online Searching f4-!----.po /=7.4,--.:
Cir,4-, ft

7. No rYies Video Borrowing y/ 0.5- .). 74.:A-,",_ if__ e 7...4

7-4 FF T,c..;..,,, ,,
8. _L_No Yes Library Tours 4 6 0 72.. i34/ S (2-A.: (r-c<,...L.

9. Vito Yes Meeting Room Use

No Yes Faxing (User's
Materials)

112'64 1-R°.:2c-s4-1L- 05=4'Materials)

11. No V/Yes Faxing (Library's

12. No /Ties ILL to Patrons f45s Ttirtv. Fez_

13. No (Yes ILL to Borrowing
Library

14. /No Yes Story Hours

15. /No Yes Library Programs

16. No 1(Yes Building Rental
(Other than
Meeting Room) L7v5T- °nit:

17. No Yes Use of Rental
Collections

18.
j/
No Yes Books on Tape



Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19. V/ No Yes Renew Materials

20. V/No Yes Loan Extension

21. /No Yes Library Cards 1- 05r &ix-6 ,4rSn cc.

22. No Yes Reference calls

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? 7No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

ate legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
State legislation prohibits charging fees for any public
library service.

Comments : HO) cci& 4 b 61,J n4;;:_sj r s
,A Ny I

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

71-7- F

Yes

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of summery report of this
Frequent Fest Facts Survey, togther with the rsponses of all libraries which participated. If you have

90 additional ideas for ULC Frequent Fast Facts Surveys, phmse let us know!



Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name Lake Lanier Regional Library Date 2/23/93

2. Name of Person Completing Survey Rhonda Boyd

3. Phone (404) 822-4522 Fax (404) 822-5379

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. Por each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

4. X No Yes

5. No X Yes

6. No X Yes

X No Yes

8. X No Yes

9. X No Yes

XXL-XX.)0004

11. No X Yes

Placing Reserves

Photocopies

Online Searching

Video Borrowing

Library Tours

Meeting Room Use

161 pa oil.

04.4.4tCOA

(among branches)
FaxingA(Library's

Materials)

12. No X Yes ILL to Patrons

13. X No Yes ILL to Borrowing
Library

14. X No Yes Story Hours

15. X No Yes Library Programs

MOOCOMICOCOCOCalikoo o ..0: r

giaUnif4"i()X

ICT.MODOCEOCXXXKKXXXXXORailiq
AMIRWWW

18. X No Yes Books on Tape

102

Amount

l5 per page.

Online costs in excess of $8.00

No charge if patron doesn't take
the material, otherwise 15ç per pag

Patrons pay for rental of census
microfilm-$3.25 per roll plus $3.0(
shipping per order.
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19 . X No Yes

20. X No Yes

21. No X Yes

22. X No Yes

Renew Materials

Loan Extension

Library Cards

Reference calls

FEES

arge or resi ents, propel
tax payers or employees of local
schools/government in our
area. $15.00 annual fee for o
of-region residents who-don't
eet above criteria.

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

See attached.

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No X Yes If so, please attach.

See attached.
25. Does any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn't address fees for service.
State legislation permits charging fees for service.

3C-State legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Eligibility for state aid is based on the provision of free basic
Comments: library service, but "basic" library service has not been defined.

Fees for service beyond the basics is not specifically prohibited.

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

X yes No

Comments: See attached.

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have

92 additional ideas for (AC Frequent Fast Facts Surveys, please let us know! 103



23. Public use Apples/PC's: first 10 pages of printing free; thereafter .15/page
Braae_production: first 10 pages free, thereafter .20/page if patron does work. If Special
Needs staff do the work, there is a labor charge of $14.00 per hour, plus .20 per page.
The labor charge is waived for non-profit agencies serving the disabled.
Costs of obtaining_ documents from outside vendors are passed on the patron.

24. The system's philosophy is to reduce the risk of developing information rich and poor
populations within our community by charging only for services which are "conveniencee
rather than primarily library services. We do not charge fees for ILL (other than census
microfilm rental), even if the lending library imposes a fee. We only charge for faxes
from other branches if the patron decides to keep the material. We don't charge for intra-
branch loans. These policy decisions reflect our desire not to penalize our patrons for our
decisions not to duplicate reference materials in all branches or purchase titles for which
there is only a limited demand. Local property taxes comprise the bulk of our funding;
this means our patrons have already paid for the services we offer. Althouzli the library
system is located in an affluent community, we feel it is crucial that both children and
adults have ready access to the information they need to become and remain lifelong
learners.

26. The county commission is interested in the potentially significant revenue which can be
generated by charging for library services, thereby reducing the amount of support
required from local funding sources. We have responded with offers to explore and
develop avenues for major fundraising so that services can remain free or crrry only the
existing minimal charges.



Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name Louisville Free Public Library Date 2/24/93

2. Name of Person Completing Survey

3. Phone (502) 561-8601

Marchell Hoste

Fax (502) 561-8657

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. It your library does not
o"%f3,- the service at all, please cross out the entire question.

Amount

4. X No Yes Placing Reserves

5. No X Yes Photocopies See Attached Response

6. No x Yes Online Searching Cost Recovery Charge

7. X No Yes Video Borrowing

8. X No Yes Library Tours

9. X No Yes Meeting Room Use

10. No Yes Faxing (User's Policy Prohibits (See
Materials) Attached Response.)

11. No X Yes Faxing (Library's See Attached Response
Materials)

12. No X Yes ILL to Patrons Cost Recovery Charge

13. X No Yes ILL to Borrowing
Library

14. X No Yes Story Hours

15. X No Yes Library Programs

16. )ixtlaxxxxxYgxxxxxxxxximiidinvRIntlax
xxxxxxxxxxxxxxxxxxxxxxxxxXotRarxthAnx

xxxxxxxxxxxxxxxxxxxxxxxxAfM1MRRN
17. xxi6xxxxxwixxxxxxxxki wwwiiimmxx

-rxxxxxxxx%xxxxxxxxxxxxxxxf
xxxxxxxxxxxxxxxxxxxxxxxxxxIANtIllx

94 18. No Yes Books on Tape

0 5



Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19. X No Yes Renew Materials

20. X No Yes Loan Extension

21. No X Yes Library Cards

22. X No Yes Reference calls

See Attached Response

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

See Attached Response

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? A No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn't address fees for service.
State legislation permits charging fees for service.

X State legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

X Yes No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responss of all libraries which participated. If you have
additional ideas for (AC Frequent Fast Facts Surveys, pleas. lot us know!

1 1.) 6



LOUISVILLE FREE PUBLIC LIBRARY
URBAN LIBRARIES COUNCIL
FREQUENT FAST FACTS SURVEY

RESPONSE # 5. X Yes -- Photocopies

Rates for photocopying -

$.10 per copy made from paper original
$.20 per copy made from microform

RESPONSE #10. -- Faxing (User's Materials)

Only library materials are to be photocopied and faxed or
mailed to an individual or business requesting the materials.
The library does not fax personal information or materials
nor does it fax library materials to a third party.

It is recognized that this policy may not at times meet the
needs of certain programs or projects. Managers retain the
option to decide in such cases that the general policy may be
adapted to the special needs of the situation.

RESPONSE #11. X Yes -- Faxing (Library's Materials)

It is the intent of this policy that the service of
photocopying, faxing, and mailing of library materials be
easily available to all individuals, businesses, and
institutions who do not have a delinquent status with the
Library.

Local

$2.00
3.00
4.00
5.00 Maximum charge
Plus photocopying charges

Fax

for 1 to 10 pages
for 1 to 20 pages
for 1 to 30 pages

Long Distance Fax -

$3.00 for 1 page
2.00 each for pages 2 - 10
1.00 each after page 10
Plus photocopying charges

96 1 7



LOUISVILLE FREE PUBLIC LIBRARY
URBAN LIBRARIES COUNCIL
FREQUENT FAST FACTS SURVEY

RESPONSE - #21. X Yes -- Library Cards

Resident Borrowers

Any individual who lives, works, goes to school or owns
property in Jefferson County is eligible for a library card.
Identification must be presented with name and current
address. Non-residents who qualify for a card must have
verification that they do work, go to school, or own property
in Jefferson County. Family members, spouses and children
living at home, are also eligible for a card with
identification and verification.

Non-Resident Borrowers

People not eligible for a free library card may pay a fee of
$25.00 for one year's library priviledges. They must present
identification with name and current address. The card is
issued for twelve months from the current date no matter how
long the patron's stay in Jefferson County. Family members
can also use the paid card during the year.

RESPONSE #23. Other library services charged for.

Floppy Disks, patron's use for downloading -- $3.00 each.

Reference Letter, used in genealogy search -- cost recovery.
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

3
1. Likmrary Name m .mphis Shelby County PUblic Library Date /1/93

and Information Center
2. Name of Person Completing Survey Stacey Ward

3. Phone 901-729-8855 Fax
. 901-725-8883

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the: service at all, please cross out the entire question.

4. -No- -Tes -Plat-trig Regervuff-

5. No Photocopies

6. No

_I_Yes

Online Searching

7. No

_ayes

y Yes Video Borrowing

8. x No Yes Library Tours

9. No x Yes Meeting Room Use

10. y No Yes Faxing (User's
Materials)

11. y No Yes Faxing (Library's
Materials)

12. x No Yes ILL to Patrons

13. x No Yes ILL to Borrowing
Library

14. x No Yes Story Hours

15. y No Yes Library Programs

111._____Tio Yes -8uil4ing--Reeta4---
(Other than
Meeting Room)

No Yes -Use .c4E Rental
Collections

18. No X Yes Books on Tape

Amount

t.20/page

varies with database

$1.50 per video/3 day checkout

free non profit
Oleo 0 t.11 zations

145/tAle
10J9



Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19. X No Yes Renew Materials

20. y No Yes Loan Extension

21. No Yes Library Cards

22. y No Yes Reference calls

FEES

first card free
tl 00/dup1icate card

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

charges for equipment to be used in the meeting rooms.
24. Do you have a policy/rationale for determining what kinds of

services your library charges for and which ones are available
at no cost to the users? x No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Pleasecheck the answer that applies best.

State legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
X State legislation prohibits charging fees for any public

library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes y No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

110

Thank you for your help. In about 30 days you will receive a copy of summary report of thisFrequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for CAC Frequent Fast Facts Surveys, please let us know!



Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1 . Library Name Metropolitan Library System Date

2. Name of Person Completing Survey

3 . Phone (405)235-0571 Fax (4050 236-5219

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
ofZer the service at all, please cross out the entire question.

I_No Yes

5. No )c Yes

6. No Yes

7. No Yes

8. No Yes

9. No Yes

10. Yes

11. No Yes

12. No Yes

13. Yes

Yes

15. No Yes

16. No Yes

Yes

Yes

14.Z_No

17. No

100 18. NM)

Placing Reserves

Photocopies

Online Searching

Video Borrowing

Library Tours

Meeting Room Use

Faxing (User's
Materials)

Faxing (Library's
Materials)

TLL to Patrons

ILL to Borrowing
Library

Story Hours

Library Programs

Building Rental
(Other than
Meeting Room)

Use of Rental
Collections

Books on Tape

Amount

Gb./t/ TO/Ce- I
c-7 v*L.- 7-47-2.::--5-

I I

;



Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19. No Yes Renew Materials

20. No Yes Loan Extension

21. No ___Yes Library Cards

22. No Yes Reference calls

FEES

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not includefines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds ofservices your library charges for and which ones are available
at no cost to the users? No X_Yes If so, please attach.

25. Does any of the state legislation in your state address theissue of charging fees for public library services? Pleasecheck the answer that applies best.

State legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basicservice.
State legislation prohibits charging fees for any public

library service.

Comments:

26. Are you experiencing increased interest/pressure from decisionmakers in your area to charge fees for library services?

)(I Yes No

Comments:

flgih 11).0 7-o
hiAriirlf)/

27. Please tell us anything else that would help other ULC memberlibraries understand the situation in your library regardingcharging user fees for some services.

Thank you for your help. In about 30 days you wt7I receive a copy of a summary report of thisFrequent Fast Facts Survey, together with the responses of all libraries which participated. If you haveadditional ideas for ULC Frequent Fast Facts Surveys, frillet us knowl

..

101



Metropolitan Library System

April 9, 1992

Planning Services Office

102

BASIC SERVICES UTILIZED IN FULFILLING THE MISSION, ROLES
AND LONG RANGE PLAN OF THE SYSTEM

1. Lending materials
2. In-library use of materials by clients
3. Information delivery by staff
4. Information delivery by technology, patron self-help
5. Information, education, community development delivery through

programs.

DEFINITION OF BASIC SERVICES

1. May be accessible in person, by telephone, remote computer access,

inside or outside library owned/operated facilities, telefacsimile,

CD-ROM network, cooperating other organizations, or combinations
thereof.

2. Are relevant to needs of a broad spectrum of individuals in the

community. This can include major age groups, geographical residential

areas and those who live in it, students, and so forth.

3. Are clearly related to fulfilling the library's long range plan

objectives, adopted mission statement and individual services roles of

each library.

4. Are of a nature that a client can sustain a high level of quality

services and client satisfaction over long periods of time, in times of

varying levels of staffing and community conditions, including economic.

5. Are not designed to serve organizations. May be designed to reach
major clusters of targeted groups of individuals through cooperation and

chaneling service efforts with agencies that can provide direct contact

with these individuals.

6. Are conducted with the usual staff, materials, and other resources of

the library system.

7. Special fees may be charged for some basic services. However, the

fees should be for identifiable, measured, and assignable direct costs;

i.e., mailing, materials, staff time. General administrative, publicity,

marketing and other such costs may not be charged to the services.
Strenuous efforts should be made to charge the smallest fees possible

for basic services.
8. Includes necessary peripheral services resources that make the basic

1 3



1

serviccs possible or enhance them.

Metropolitan Library System

April 9, 1992

Planning Services Office

BASIC SERVICES AND FEES

Fees for Basic Services (continued)

Purposes for Charging Fees for Basic Services

1. To encourage client response

For example:
.1 overdue fines on loans of materials large enough to motivate

timely, or at least ultimate, return of borrowed materials;

2. To fund the assignable direct costs through fees at a level that
minimizes the probability that the extent and quality of the service in
any given year is assured at the levels needed, and not constrained by
the overall budget of the library system. The income from fees can grow
and support the service as demand for the service grows, rather than
rely on income from taxes and income development sources that may not be
timely enough to provide the needed support on a continuing basis.

For example:
.1 If costs of delivery accelerate in a given year, the assignable

direct costs of delivering system reserves through the delivery system
could be added to current system reserves fees to assure that needed
delivery continued (though other areas of library activities might
experience reducations as a part of the budget crisis).

.2 As reserves continue to grow at a rate faster than the level of
income of the library system grows, the growth itself becomes a larger
and larger service to fund. A fee for basic reserves can help alleviate
the overall financial burden of reserves and grow in size as the size of
the reserve service grows.

114
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name Al WM- NOE 14,14/e 66447
2. Name of Person Completing Survey i?. 5

Phone (345) 375-----.<024. Fax (3e/S)

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

Date o'FG:202-1:-3

,e0Zebe.S.

3 7C--3.

4. N/No

5. No

6,

7. V410

Yes

%/Yes

Yes

Yes

8. y//No Yes

9.

10. V/No

Yes

Yes

11. V/No Yes

12. No Yes

13. \//'-No Yes

14. V/No Yes

15.

16.

No Yes

Yes

17. No V Yes

ag 18. V/No Yes

Placing Reserves

Photocopies

Online Searching

Video Borrowing

Library Tours

Meeting Room Use

Faxing (User's
Materials)

Faxing (Library's
Materials)

ILL to Patrons

ILL to Borrowing
Library

Story Hours

Libraxy Programs

Building Rental
(Other than
Meeting Room)

Use of Rental
Collections

Books on Tape

Mount

/CIL

IVO r-eg- .Ce

115



Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19.

20.

21.

22.

Yes Renew Materials

Yes Loan Extension

Yes Library Cards

Yes Reference calls

FEES

23. Other -- please specify all other library services for whichyou currently charge a fee and amount charged. Do not includefines. Attach a separate sheet if necessary

epr Fo eely/A/(:--24. Do you have a policy/rationale for determining what kinds ofservices your library charg't for and which ones are available
at no cost to the users? v/ No* Yes If so, please attach.

25. Does any of the state legislation in your state address theissue of charging fees for public library services? Pleasecheck the answer that applies best.

State legislation doesn't address fees for service.
pnte legislation permits charging fees for service.VState legislation prohibits charging fees for basicservice.
State legislation prohibits charging fees for any publiclibrary service.

Comments:

26. Are you experiencing increased
interest/pressure from decisionmakers in your area to charge fees for library services?

Yes

Comments:

27. Please tell us anything else that would help other ULC memberlibraries understand the situation in your library regardingcharging user fees for some services.

Thank you for your help. In about 30 days you wfil receive a copy of a summary report of thisFrequent Fast Facts Survey, together with the responss of all libraries which participated. If you haveadditional ideas for ULC Frequent Fast Facts Survys, phase Ist us know!
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Milwaukee
County
Federated
Library
System

DIRECT(;R
n

March 1, 1993

Urban Libraries Council
1800 Ridge Ave. Suite 208

TRL SITE: Evanston, IL 60201:1)sttne.s t't gut, hcnt. Pre,ident
%1- sn Vt..e Pre.t.ttient
\ in Trceourer
\Is Dear Ms. Rodger,

Al.:1,1.i %la

Rsp acr In reference to the URBAN LIBRARIES COUNCIL FREQUENT FAST

COopE 1ING
FACTS SURVEY... The Milwaukee County Federated Library System

R.V

MEMBER .....:BRARIES (MCFLS) is a state-funded public library system providing cooperative
lift.t.n P.:: Vnts. 1.,hrtars services for fifteen autonomous libraries including the City of Milwaukee

tt: sit.',
n :72:t Public Library. We own and operate the computer system for all members,

nu.n:n ih. provide delivery, etc.
nrd

l'aduh 31.0.
1 rani :.n !Amin Since MCFLS is a member organization, the answers to the questions on the922. W tnt,
I ratositn '2 ULC survey differ from library to library. Rather than sending you an

invalid survey, I'll share a bit of information regarding the situation in64-
, Wisconsin. An Wisconsin Attorney General's opinion interprets the state

,.. it. 1..ittrur.
statutes as prohibiting charges for basic services. In practice this means that
libraries can have rental collections, but all materials in these collections must

ft?5 t also be available in a free collection (rental collection for convenience only).

ts in

iir
2 '3

):.

t.tt, Cf .' '3151
't Ltn. ts tt. I _.t.run

rttn..

.s1

106

Most libraries that were charging for video tapes discontinued the practice
based on the AGs opinion. Lots of small fees are charged for things like
replacement cards (typically about $ .50) and reserves ( $ 0 - $ .50 in our
system). A basic level of data-base searching is available at no cost. The
Milwaukee Public Library Foundation maintains a "premium" reference
service that can offer more in depth services. (Kate Huston, the Milwaukee
City Librarian may well report this to you since MPL is also a ULC
member).

; 11- .11:7tuts": 1 I .



Photocopies seem to manage to escape the basic service definition. Copies,
typically at $ .10 $ .15 a page are often profit makers. In general, meeting
room use and story hours are free although some charges are levied for large
auditorium facilities and some small fees are assessed for materials for crafts
project for children on occasion.

Libraries are defmitely under severe pressure to institute additional fees. So
far, the AGs opinion has kept many fees or basic services from being
imposed. However, it may be only a matter of time before somebody tests
the opinion in court or changes the statutes.

Finally, I think the Fast Facts Survey is a terrific idea, and I'm sure that there
will be other surveys where our input may be more valuable than it has been
on this particular topic. Please don't hesitate to ask if there's some way that
someone relatively nearby geographically can help out. Milwaukee is
practically a suburb of Evanston you know!

Sincerely,

ill Wilson

118 107



Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name Milwaukee Public Library

2. Name of Person Completing Survey

rr&te
March 4, 1993

Venora W. McKinney

3. Phone (414) 286-3025 Fax (414)286-2794

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

4. No X yes Placing Reserves

5. No X yes Photocopies

6. No X yes Online Searching

7. X No Yes Video Borrowing

8. X No Yes Library Tours

9. X No Yes Meeting Room Use

10. No Yes Faxing (User's
Materials)

11. No X Yes Faxing (Library's
Materials)

14. No X Yes ILL to Patrons

13. X No Yes ILL to Borrowing
Library

14. X No Yes Story Hours

15. X No Yes Library Programs

16. X No X Yes Building Rental
(Other than
Meeting Room)

17. No X Yes Use of Rental
Collections

108 18. X No Yes Books on Tape

Amount

$.50 per title

$6 plus $.25 per page (InQuire).1

$10 plus connect time

$6 plus $1 per page (InQuire).

$.50 per page

$6 (InQuire). ,

Centennial Hall Complex,
700-person auditorium & 2
smaller rooms -- $50 per hour.

$1 per title/7 days



Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19. X No Yes Renew Materials

20. X No Yes Loan Extension

21. X No Yes Library Cards

22. No X Yes Reference calls $40 per hour (Inquire).

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn't address fees for service.
State legislation permits charging fees for service.

X State legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

X Yes No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with theresponses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please let us know!

120
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M I LWAUKEE PUBLIC LIBRARY

URBAN LIBRARIES COUNCIL
FREQUENT FAST FACTS SURVEY

23. The Milwaukee Public Library provides in-depth research to
clients for a fee of $40/hour, $6.00 for Document Delivery, and a
fee for online searching. The fee is dependent upon the database
searched. Express mail, copying, telefax and telephone charges are
added when appropriate. Rush/special handling requests include a
20% surcharge

121

814 West Wisconsin Avenue Milwaukee, Wisconsin 53233 414-286-3000
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laQuireScrvict

RATE
SCHEDUIJE
Research Rate
$20/first half hour
$40/first hour

Online Searches
Rates vary with database used.

Document Delivery
$6 per citation, plus 25 cents per page.

Express mail, copying, telefax and
telephone charges added when
appropriate.

RushISpecial Handling requests include
20% surcharge.

Requests from out-of-state users may
be subject to additonal charges.

Monday through Friday
8:30 a.m. to 5:00 p.m.

(414) 278-396
Iddiix 4120278 21.

814 West Wisconsin Avcnu
i Fi3233-23:-



Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name knn-e4kTdtts Ru-r-, Libt-ol-r-t. Date r I 9 3
2. Name of Person Completing Survey 5 u Si1/4Ni Coo-2;D E(rZ.

3. Phone 19( Z 3 G, t Fax tp (2, 372 C,7.-7L

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

4. X No Yes Placing Reserves

5. No )( Yes

6. No

7 X No

8. No

Yes

Yes

Yes

No Yes

No Yes

4S 11. No Yes

I2.\k No

_47 13.

Yes

No X Yes

14. X No Yes

15. X No Yes

16. ( No Yes

17. VNo Yes

114 18- X_No Yes

Photocopies

Online Searching

Video Borrowing

Library Tours

Meeting Room Use

Faxing (User's
Materials)

Faxing (Library's
Materials)

ILL to Patrons

ILL to Borrowing
Library

Story Hours

Library Programs

Building Rental
(Other than
Meeting Room

Use of Rental
Collections

Books on Tape

Amount

j Cc0)6 C.Zn.frEYL 12-UNc o A)C--CIAI
10 Tirajb nilaStiiALL tbri

M-75 4- 3 wk,r,u4-e,s

-1-75 1,...)06-171-0 ps
"Th marA.1"42\

1



Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19. Y No Yes Renew Materials

20. X No Yes Loan Extension

21. < No Yes Library Cards

22. X No Yes Reference calls

FEES

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not includefines. Attach a separate sheet if necessary

-5e2- caitiot

24. Do you have a policy/rationale for determining what kinds ofservices your library charges for and which ones are available
at no cost to the users? No Yes If so, please attach.

25. Does any of the state legislation in your state address theissue of charging fees for public library services? Pleasecheck the answer that applies best.

State legislation doesn't address fees for service.
State legislation permits charging fees for service.

....L_State legislation prohibits charging fees for basicservice.
State legislation prohibits charging fees for any public

library service.

Comments:

26. Are you experiencing increased interest/pressure from decisionmakers in your area to charge fees for library services?

X Yes No

Comments: WQ.-- V-j2' -Q/sic scrw) e 4f-""e"'
`42--t)----

e-N CA-A e.,\04,..SAL4
7L-02- Lot,11 uoQ_ 0,,,L2a_s44/

serroi cee, k-a-4 s,t427. Please tell us anything else that would help other ULC member L.A.&(libraries understand the situation in your library regardingcharging user fees for some services.

Thank you for your help. In about 30 days you wfll receive a copy of a summary report of thisFrequent Fast Facts Survey, together with the responses of all libraries which participated. If you haveadditional ideas for ULC Frequent Fast Facts Surveys, please let us knowl 115



116

MINNEAPOLIS PUEOLIC lai:MARY BOARD POLICY MANUAL

Policy #1126.1

Section: Library Services
Subject: FEES AND CHARGES 1993 Page 1 of 4

Mooted: beamher 2, 1992

INFORM RESEARCH SERVICES
$60.00 per hour ($15.00 minimum)

plus incidentals at cost
online charges, photocopying, facsimile, long

distance telephone, etc.

RUSH SERVICE
Additional $10.00 per hour in hourly

increments

DELIVERY
FAX
U.S. Mail
Outside Courier

$ .50 per page
Actual cost
Actual cost

PHOTODUPLICATION SERVICES

Photocopies (In-House)
From hard copy Copy Machine Charge

From Microform Reader-printer charge

Commercial Photographic Reproduction
(when off-site services are required)
Actual cost to MPLIC, including first negative,

plus $7 .00 service charge per item.
Volume Discount

(More than 50 items per order)
$5.00 service charge per item

Whenever a request generates a negative not
already held by MPL, the patron is also
charged for the negative which remains the
property of MPL. If the item is not to be kept by
MPL, the negative may be given to the
requester. There is no additional service
charge for multiple copies of an item in the
same order.

INFORM DOCUMENT DELIVERY SERVICES

Copy service
$7.00 per item plus $.25 per print over ten

Patent Copy Service
$10.00 per item plus $.25 per print over ten

Monthly Billing Options
$1.00 discount per item if 20 or more within a

calendar month

$2.00 discount per item if 30 or more within a
calendar month

NOTE: Large one-time orders also receive
these discounts

RUSH Service
$5.00 surcharge per item

(Same day service often possible without
RUSH)

Delivery Charges (apply to above services)
FAX $ .50 per page
U.S. Mail Actual Cost
Outside Courier Actual Cost

129



MINNEAPOLIS PUBLIC LIBRARY BOARD
FEES AND CHARGES - 1993

POLICY MANUAL

Policy #1126.1

CIRCULATION SERVICES
Interlibrary Loan (Charge to institutions outside Minnesota)
Holds (not accepted for videos)

Registration
Deposit Card

Paid Card (MELSA-wide fee)
Lost card replacement

Fines
Adult materials
Juvenile materials
Special Permit materials

Replacement Charges*
Books, lost

Adult fiction
Adult non-fiction
Juvenile
Special permit materials

Automobile Shop Manuals
Cassettes
Cassette with book (phonotape with book)
Compact disc
Computer software
Encyclopedias (uncataloged)
Films, 16mm
Filmstrip (adult or J/)
Government documents
Magazine
Magazine, Bound (adult or J/)
Map
Microfiche
Music (other than sheet music) same as adult non-fiction
Newspaper
Non-MPLIC item charged on MAX
One shots
Phonodisc (with or without book)
Pictures charged on MAX
Sheet music (i.e., scores of 50 pages or

less in /M or /Z classification)
Vertical File material
Videocassettes

$10.00 per transaction
No Charge

$30.00 per card ($5.00
non-refundable service fee)
60.00 per year

1.00

$ .25 per day ($7.00 max.)
NO CHARGE

$1.00 per day ($12.00 max.)

$14.00 per book
29.00 per book
12.00 per book

LIST PRICE
32.50 per book

7.50 per cassette
10.00 per set
12.00 per compact disc
35.00 each
29.00 per volume

LIST PRICE
27.00 each

9.00 per document
5.00 per issue

30.00 per volume
2.50 each
1.50 per sheet

$ 2.00 per issue
19.00 per item

5.00 per copy
7.50 each
6.00 per envelope

$15.00 each
1.00 per item

25.00 each

*A standard price has been adopted for replacement of adult and juvenile books and sheet music in
order to make the pricing of materials less time consuming for the Library and still provide a fair replace-
ment charge for most materials. If a patron believes he/she is undercharged or overcharged for a book,
the current edition of Books in Print should be consulted and the price for the least expensive hardcover
edition listed should be charged. If the title is not listed or item is not a book, contact the
Acquisitions Department (372-6653) for a price. Charges are not made for acquisition, cataloging, and
processing.
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MINNEAPOLIS PUHLIC LIBRARY BOARD POLICY MANUAL
FEES AND CHARGES 1993

DAMAGE AND REPAIR CHARGES

Policy #1126.1

The following schedule is used only for material that is returned in damaged condition. These charges
should not be used when calculating charges for material that has not been returned.

Rebinding (all circulating volumes) $ 4.50
Cover separated from pages No charge

Charges should be made only for materials which appear on the price lists. The price list should cover
most of the circumstances which occur. In unusual circumstances, consult your supervisor.

MPLIC CATALOGS AND OTHER PUBLICATIONS

Books on Tape Catalog TO BE DETERMINED
Film Catalog $ 20.00 plus

$5.00 service charge (postage & handling)
MPLIC Periodicals List $ 20.00 plus

$5.00 service charge (postage & handling)

CENTRAL LIBRARY FILM & VIDEO DESK

Fines
Film cans not returned with film $ .50 per day, each
Films .25 per hour
Filmstrips, Silent .10 per day
Filmstrips, Sound (special permit) .60 per day
Printed guides to films, slides, filmstrips .10 per day
Reels, carrying cases .50 per day
Slides .10 per day/per slide
Videocassettes 3.00 per day per title

($12.00 maximum)
Damaged Visuals (Films, filmstrips, videocassettes, slides)

Repair, commercial Cost to Library
.Repair, in-house $ 6.00 per hour ($3 minimum)
16mm black & white or color (replacement footage) Cost to Library
Slides, glass cover $1.00 per slide
Lost or non-repairable visuals (in print) Replacement price less

depreciation
Lost or non-repairable visuals (out-of-print) Original purchase price
Videocassette plastic carrying case $ 2.00 each

MISCELLANEOUS FEES AND CHARGES
Bicycle storage (bicycles removed from racks after 24 hours)
MPL plastic bag
NSF (non-sufficient funds) Check
PUBLIC LOCKERS
Storage of materials removed from public lockers
(Items unclaimed within 90 days are disposed of)

TYPEWRITERS

3
131

$5.00 per day
.25 each

15.00 each
.10 each

1.00 per day

Call agency for charge



MINNEAPOLIS PUBLIC LIBRARY BOARD POLICY MANUAL
FEES AND CHARGES 1993

-

Policy #1126.1

MEETING ROOMS

NOTE: Rates shown are for one hour or fraction of an hour.

MEETING ROOM LIBRARY
OPEN

LIBRARY CLOSED

Heritage Hall, Central Library $ 45.00 $90.00 ($360.00 minimum)

Room 253, Central Library $ 15.00 Not available

Room 310 Central Library $ 15.00 Not available

Community Libraries $ 15.00 Not available

Clean-up Costs $20.00 per meeting
Light refreshments only (coffee, cookies) may be served where facilities permit.
Permission must be secured at the time the application is approved.
No other food (bag or box lunches, etc.) may be served.

STUDY CARRELS $30.00 per 3-month
application period

FEE FOR USE OF LIBRARY PROJECTORS
Heritage Hall $10.00 per meeting
All other projectors, video cassette player 5.00 per meeting

NOTE: The ability of the representative of the group who is to act as a projection must be verified
by the Library's Film and Video staff. Appointments for training and/or clearance of projectionist's
skills should be made well in advance of the program date. Callthe Film and Video Desk (372-6558)
after the meeting room and projector have been booked.

PAYMENT OF FEES
Full rental charges for any meeting must be paid not later than 48 hours before date of use or

reservation will be cancelled. Make checks payable to the Minneapolis Public Library.

4 132 119



Page 5.12
Conosptual Framework

Obtain information packaged by the library.

Users whose needs are anticipated by the Library can respond well to

packaged information. Packaging information is another proactive

service and it overlaps with the preceding one. If information packaging

is to be emphasized, the strategic choices must support coordination

within the unique mix of activities and skills required to make the service

a success [e.g. the user needs to consult and use the materials in the

Minneapolis Commtmities Bibliography].

The democratic ideal asserts that all services be available for free and to

all library users equally. When limited resources make this impossible,

the types of services provided by the Library can be classified in terms of

the user groups eligible to use them. The strategic choices concern
matching types of services to user groups.

Global services.
Global services are free services for which the only eligibility requirement

is that the library user be a human being. For example, anyone on earth

can walk into the library, ask for reference assistance, use the catalog,

read a book, etc.

Basic services.
Basic services are free services provided to recognized library card

holders (in our case, all MELSA card holders). In addition to all the

global services these include, for example, checking out books, and

receiving a online search.

Value added services.
Value added services are those that go beyond basic services to help

people use library resources. These services are too expensive to be

made available to all for free. Further, they are not needed by some, they

are used in unequal amounts, and they have a readily identifiable cost.

Consequently, charging a cost recovery fee seems a reasonable way to

make them available. Examples are photocopy service and INFORM

research service. An important strategic decision is determining whether

a particular service is a basic or value added one or whether it should be

offered at all.

Targeted services.
Targeted services are those aimed at a specific user group or at particular

needs. Examples are all of the proactive library services (such as

children's story hours, exhibits and displays, bibliographies, special

programs, etc.) and the development of areas of excellence in the

collection. Any number of different user groups could be targeted for

service based on our perception of their needs and the ability of the

library to meet those needs. As the library is funded largely by Minneapo-

lis to serve Minneapolis, the focus for targeted services is on groups with

strongest ties to Minneapolis. Choosing which user groups to target and

determining how to reach them are major strategic decisions.

1 33



1

Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name MoNTGOMERY CITY-COUNTY LIBRARY(AL) Date 2-19-93

2. Name of Person Completing Survey GILLIS DOUGHTIE

3. Phone 205/240-4300 Fax 205/240-4980

The intent of this Frequent Fast Facts Survey is to take a snapshotof fees now being charged by ULC member libraries for variousservices to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, howmuch. Please be as specific as possible about the charge, e.g., Xcents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

4. No /Yes Placing Reserves

5. No kYes Photocopies

6. kvcio Yes Online Searching

7. iNo Yes Video Borrowing

Yes Library Tours

Meeting Room Use

8. VNo

9. No

10. No Yes Faxing (User's
Materials)

11. (,/ito Yes Faxing (Library's
Materials)

12. (41-o Yes ILL to Patrons

13. Yes ILL to Borrowing
Library

14. /741-0 Yes Story Hours

15. 1.-41O Yes Library Programs

16. No Yes Building Rental
(Other than
Meeting Room)

17. No Yes Use of Rental
Collections

18. VO Yes Books on Tape

1 34

Amount

504:

/04 eent-

rpe_62,.4. rev_

firSo r AZI't e Aicv: -ft=
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19.

tY/-5
Yes

20. 1/rcio Yes

21. No Yes

item

Renew Materials

Loan Extension

Coct rv/2
FEES

.g
Library Cards 41+1,8qpk-Pleaew4 cer6 It-a. Ill

---,I. ',LI

Rivel3 c .t) /V a eil 40-1,-, Z-41.17 c --31` as
22. Vito Yes Reference calls sioe

lk)0 6113/f% 8Cak- iy ,-- /,141 I
23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? tAlo Yes If so, please attach.s- e 0 yoi.,c- Pe C e( 0 cs e6-14( r r e3 7 '41 eft t
Does any of the state legislatiOh in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

251.

State legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
State legislation prohibits charging fees for any public

library service.

Commeritis-1 ra /'"e 4 4) 1' -f

5rjta&
64y

(.25 to: ts l&t->te,

3 c.,-;11 dist g c 5t2,re /2(L1
26. Are you experiencing increased interest/pressure from decision

makers in your area to charge fees for library services?

Yes No

comments: 771 n-f k')erte 3 hl;err y et

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

- h ?1, fee

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. Ifyou have

-1-1!

122 additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

I \
Cf-u. --

1. Library Name -1 T-t.kl-KC '4- Date

c)2. Name of Person Completing Survey

3. Phone Fax

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
*ffer the servizs at all, please cross out the entire question.

4. x! No Yes Placing Reserves

II5. No -)(yes Photocopies

6. No Yes Online Searching

II7. , No Yes Video Borrowing

II8. y, No Yes Library Tours

9. :,, No Yes Meeting Room Use

II --ID. No es FAxing4User's
Materials)

_11 1 No Yes Faxing4Librarri-s-
Materials)

11

12. ANo Yes ILL to Patrons

13. No Yes ILL to Borrowing
Library

14. ." No Yes

15. No Yes

Yes

Story Hours

Library Programs

.._40ther than
Meeting-Rdom)

No -Yes Use-of-Rental=,.

18. No Yes Books on Tape

136
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19. '14\ No Yes Renew Materials

20. \s-- No Yes Loan Extension

21. y, No Yes Library Cards

22. y No Yes Reference calls

FEES

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

C(A-
24. Do you have a policy/rationale for determining what kinds of

services your library charges for and which ones are available
at no cost to the users? No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

\State legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
State legislation prohibits charging fees for any public

library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

N., Yes No

Comments:
J

1 (-cc-J.,. vk 4 u
27. Please tell us anything else thae would help other ULC member

libraries understand the situation in your library regarding
charging user fees for some services.

,

Thank you for your help. In about 30 days you ww McGill!, a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. Ifyou have

124 additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

The New York Public Library,
1. Library Name Thp Branrh Lihrarips Date 3/1/93

Edwin S. Holmgren, Sr. Vice President2. Name of Person Completing Survey and Director, The Branch Libraries

3. Phone (212 340-0893 Fax (212) 689-3193

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a foe, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

Amount

4. No i'' Yes Placing Reserves $.25 per reserve

5. No Vies Photocopies $.15 per copy (self service)

6. /No Yes Online Searching

7. v'No Yes Video Borrowing

8. V' No Yes Library Tours

9. No Vies Meeting Room Use $35.00 up

10. No Ycc Faxing f(Ucer c
Meteta4e-l-e+

Meterriairsi

12. le No Yes ILL to Patrons

13. d' No Yes ILL to Borrowing
Library

14. No Yes Story Hours

15. V No Yes Library Programs

16. No d Yes Building Rental
(Other than
Meeting Room)

Photography or video on
premises for advertising.
Fees negotiated.

17. No Use RentalYes ef
ee*ieet-iens

18. s' No Yes Books on Tape 125
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19. V No Yes Renew Materials

20. be' No Yes Loan Extension

21. bei No Yes Library Cards

22. 8/ No Yes Reference calls

FEES

23. Other please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

Replacing a losthorrowex'scard: $1.00; shoppingbags: $.50

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No Vies If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn't address fees for service.
State legislation permits charging fees for service.

y'State legislation* prohibits charging fees for basic
service. *Eleparble.nt: of Education regulations.

State legislation prohibits charging fees for any public
library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Vies No

Comments: Casual and occional.

27. Please tell us anything else that wOuld help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services. We are coranitted to providing
free services in The Branch Libraries. Brawnier, The Re Se arch Libraries
charge for value added services and intEmd to increase marketing and
of fez ings.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have

126 additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 7993. FEES

1. Library Name Phoenix Public Library Date 2/22/93

2. Name of Person Completing Survey Shera Farnham

3. Phone (602) 262-6392 Fax (602) 495-5841

The intent of this Frequent Fast Facts Survey is-to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g.,
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

4. No X Yes

5. No X Yes

6. No X Yes

7. X No Yes

8. X No Yes

9. No X Yes

11,

12. )( No Yes

13. )( No Yes

14. x No Yes

15. X' No Yes

17. No

18. No

_2:Yes

Yes

Placing Reserves

Photocopies

Online Searching

Video Borrowing

Library Tours

Meeting Room Use

----Faxing (-Userfs
--Materials)

Amount

CD5f reepvercii:or Cog hr claryes

8.57016 Ter rez4.44. i-coks"Ig
.4.11 rer hew-- eatid Lib(' attehltriAtsi

Matcrials)

ILL to Patrons

ILL to Borrowing
Library

Story Hours

Library Programs

Use of Rental
Collections ,75 pr yd. 42e- r det,if4-

Books on Tape
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19. ...4_No Yes Renew Materials

20. X No Yes Loan Extension

21. X No Yes Library Cards

22. X No Yes Reference calls

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary #1,2,cdperyear

-Fee -rer 1;brari cars .kr- ne-n-resiAtfs Oilear eel/at'
24. Do you have a policy/rationale for determining wgat kinds of

services your library charges for and which ones are available
at no cost to the users? )( No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

X State legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
State legislation prohibits charging fees for any public

library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes )1( No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraris which participated. If you have

128 additionel ideas for ULC Frequent Fast Facts Surveys, please let us know!
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name fiViliciefire 6L)6)//c /4/-47/Date Maj-c_AZ/ /..3
2. Name of Person Completing Survey J-0= h .4/11 - 61-17 '746

3. Phone / / Fax VO/- V 5'5-
The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, howmuch. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. :if your library does not
offer the service at all, pleasa cross cut the entire question.

4.

5.

6.

No v/Yes Placing Reserves

Photocopies

Online Searching

No VYes

No /Yes

7. L/No Yes Video Borrowing

8. k/ No Yes Library Tours

9. No p/Yes Meeting Room Use

10. No //Yes Faxing (User's

il-11. vNo
Materials)

Faxing (Library's
Ile No

_Yes
(-les Materials)

12. /ro
_l_.

les ILL to Patrons

13. ir- No Yes ILL to Borrowing
Library

14. pe No Yes Story Hours

15. ',No Yes Library Programs

16. No //Yes Building Rental
(Other than
Meeting Room)

17. No y/Yes Use of Rental
Collections

18. No Yes Books on Tape

Amount

tc0 I

/6. 4

et 6. s-r14), 4-Ly. 0/. oiivar-

Vilar

142
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19. t/No Yes Renew Materials

20. I/No Yes Loan Extension

21. No //Yes Library Cards

22. i/ No Yes Reference calls

FEES

45,edaaewaize-

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary cte cLY1acknte4c?`

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn't address fees for service.
State legislation permits charging fees for service.

/ State legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments: 4/../94.,0 is anclea, r-e7 rciin? -Aer

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes

4(
Comments: /m774. n I_

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. Ifyou have

130 additional ideas for ULC Frequent Fast Facts Surveys, pleats let us know!
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ATTACHMENT

23. Microfilm .25 sheet

Microfilm cassettes .25 sheet

Patents - mailing or faxing to business

- service charge $5

- plus page charge for microprint .75

Service - Service charge $5 for reproduction of RI Collection materials

- Service charge $5 for reproduction of Special Collections
materials

Books - Overdue (.10 day) - adult and juvenille

Take Home Art - Overdue ($1 day)

Videos - Overdue ($1 day)

Lost Books, videos, etc. - Cost of replacement

144
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-4-4 LIBRARIES 16

29-4-4. Gifts for free public libraries. - In case any library, or
funds for the establishment thereof. may be offered to any city or
town on the condition that said library shall be maintained as a free
public library, the city council of any city. or town council of any
town, is hereby authorized to accept such gift in behalf of the city or
town.

History of Section. Collateral References. Municipality's
G.L. 1896. ch. 43. 4 1: G.L. 1909. :h..33. - 1: power to accept and administer trust for

G.L. 1923. ch. 54. 1. G.L. 1935. ch 339. 1: librar A.L.R. 137
G.L. 1956. 29-4-4: P.L. 1964. ch. 233. 2.

29-4-5. Appointment of board of trustees. - Whenever any
city or town shall establish a free public library, or shall become
possessed. as above provided. of any such library, the aforesaid city
council or town council, as the case may be. shall Proceed to elect a
board of trustees. to consist of not less than three 3 members nor
more tha.;..-.;e..-en T . A. soon as possible after the e.lection of the first
board. the members thereof shall meet and be divided by lot into
three (3, groups or classe,. the terms of office of one 1 group expiring
in one '11year from the daze of ;heir election. :hose of unother aroun
in two i2 yearz. and tho,e of the remainin; group :hree 3 years.
With the expiration of the :ern: a o cz- of any rh:ffnber :he vacancy
s'hal: be Then bv the -..ity cnunc's: or :own council. as :he ca.e rnav be .

for the term of thre.> 3 years. Vacancies pccu...n:: Py resignation.
removal, death. o: snal: be fIlled as ahov :br the
unexpire'..: term :hereof.

History of Section.

. -

2 _ _n 2.
2.

Powers and duties of trustees. - The aforesaid
trustee, ,hall take po,ion of saic: library. and snal: :hereafter be
the legal guardians and custodians of :he same. They shall provide
suitable rooms for the library, arrange for the proper care of:he same.
choose one .1 or more competent persons as librarians anti :I:: :heir
compensation, and make all needfui rules and rez-ulations for the
government of the library and the use of the books: provided, that no
fee for the use of the books shall ever be exacted.

History of Section. Cross-References. irilu-y to
G.L. 1596. cri 41 : 3. G 1909 :ibrnry . 11-44-1.;

G.L. 1922. ch 54. G.L :935. .139 2. 'Ni:,andrct-rint:or. 0: Anrar:. croperty.
G.L 1956. 29-4-6 P L. 1964. ch 2113. , z 1:-41-14

29-4-7.
town and sta:
shall be sub.
eral city aril
appropriation
proper::: ,::ei

History of Sec:5o
-...,...._ :59.5

II

1. Donated
Tru.:tes-i

becie,:.
:hereof are
behalf pf. ar
full and

Hi

sufill
:or Dr

stor:. o f sect
:n

1. -.0 Dona-

_-___

,Ver

29-5-1 .

29-5-

29-5-1. C

:

enacted into
I

joining :here::
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FEES CHARGED AT PROViDENCE PUBLIC LIBRARY

7irculation

.50AV ret'd. to bookdrop/another library 2.00Videos not rewound
-0-To look up card nnmher
-0-

"'Overdue fees per item/per day:
Books, etc. (adult)
Bocks, etc. (children)
Max. charce for overdue bks.tadult)

Max. charge for overdue bks.(child)
Special Permission
Take Home Art
Videos, Cameras
Lost Library C=rd

coy/Microfilm
Service charge if materials left
for clerk to dc, cr phcne, or mail

and per pace to receive

Konica photocopy (per page)
larce

Microfilm 500 (per page)
Fuji microfilm (per page)
Microfiche 800 (per page)
Magazine Reade,-

Service charge
plus per page to send
and per page to receive

Service charge
plus per page for Microprint

Pictures (replacement)
Books, etc.: Cost to replace

. 10

. 10

6.00
1.00
. 25

1.00
1.00
2.00

5.00
. 25

. 15

. 25

. 75

.75

.75 X
(

5.00
1.00
.25

5.00
.75

2.50

tvice
Reproduction of RI Collection Materials
Reproduction of Spec. Collection Material

*****************************************
FACILITY RENTALS

5.00
5.00

I
itorium

$300/dayth Meeting Room and all Branch Mtg. Rooms $100/day
$ 50/half day1rd Marble Staircase $40/hr.
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STATE OF RHODE ISLAND AND PROVIDENCE PLA.NTATIONS

Department of Attorney General
72 Pine Street
Providence, R.I. 02903
Arlene Violet, Attorney General

March 3, 1986

Ms. Fay Zipkowitz
Director
Department oC State Library Services
95 Davis Street
Providence, RI 02903

Dear Ms. Zipkowitz:

APPENDIX 1

This is in response to your request for an opinion from the ;,ttorney
GPneral as to whether it is appropriat= for free public libraries to
charge rental fees for the use of video cassettes by library
cardholders.

Rhode= Tc'en^ General T-2.w 29-14-1 et sec. (1982 Reenactment) orbv;A=s
for th= errt='1;r:hmen6 o;- f:ee public libraries in the State. The
statute requires any city or town who establishes such a library to
elect a Board of Trustees. R.I.G.L. 9-4-5 (1962 Reenactment). The
powers and duties cf these trustees are described in R.1.G.L. 29-4-6:

flr; OF trustees. -
The aforesaid trustees shall take possession
of said library, and shall thereafter be the
legal guardians and cus:odians of the same.
They shall provide suitable rooms fo: the
library, a:range for the proper care of the
same, choose one (1) or more competent
persons as librarians and fix their
com.sensation, and make all needful rules and
regulations for the clovernment of the
library and the use of the books; provided,
that no fee for the use of the books snail
ever be exacted. (Emphasis adoed)

134
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name p 8,4 9muyL FL,A4 c' 141). Date

2. Name of Person Completing Survey Pen s (yeuilel

3. Phone 7/ /5 0 6 75 Z- Fax 71 ,21 3
The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For ach item below, please indicate
whether or not your library presently charges a foe, and if so, how
much. Please be as specific as vossible about the charge2 e.g., X
cents per day, Y dollars per use, etc. If your library does not
offe.r tte ssrvica at all, plassa cross out the entire question.

Amount

4. No Vyes Placing Reserves 02S-0 f-cr- i-ese r ie..

5, No /Yes Photocopies

6. /No Yes Online Searching

I7. No Yes Video Borrowing

8. v440 Yes Library Tours
II

9. V/No Yes Meeting Room Use

10. 4kr 7z.y's 11,-(
als)

tet,5- III
at4ri

11. V/No Yes Faxing (Library's I(
Materials)

12. Llao Yes ILL to Patrons k
13. V/No Yes ILL to Borrowing

Library
II

14. 1/No Yes Story Hours

15. v/cio Yes Library Programs II

16. 77.)fores,..,-----Build(oth271:111

Meeting Room) II

17. /lo /"Ve.--- _.,us
I/

e-e c2.2.1fi-e=ls

136 18. 144o Yes Books on Tape 1 4 9



rban Libraries Council
Frequent Fast Facts Survey

Page 2

19. /No

20. VN0

21. No

22. 1.,Xio

Yes

Yes

Yes

Yes

Renew Materials

Loan Extension

Library Cards

Reference calls

FEES

4/ 4 re-fire. card

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not includefines. Attach a separate sheet if necessary
non

24. Do you have a fiej!*moy/rationale for determining what kinds ofservices your library charges for an0 which ones are available
at no cost to the users? No A('Yes If so, please attach.
viritta-ltv al( se-t-wees

25. Does any of the state legislation In your state address theissue of charging fees for public library services? Pleasecheck the answer that applies best.

v4tate legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basicservice.
State legislation prohibits charging fees for any publiclibrary service

Comments:

26. Are you experiencing increased interest/pressure from decisionmakers in your area to charge fees for library services?

Yes v No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

r11511.c.-- ser-Vice sflottld be -ie'e Y-.4ey are undet-401-,ta-%,
by ?(Ablic: -L-cmds

Thank you for your help. In about 30 days you will receive a copy of a summary report of thisFrequent Fast Facts Survey, together with the responses of all libraries which participated. If you haveadditional ideas for ULC Frequent Fast Facts Surveys, please let us know/
150
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5March 1911 FEES
11

1. Library Name Saint Paul Public Library Date 3-3-93

2. Name of Person Completing Survey Kate Sheetz

3. Phone 612-292-6390 Fax 612-292-6660

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. Xrwour library does not
offer the service at all, please cross out-Me entire question.

Amount Ii4 No Yes Placing Reserves

5. No x Yes Photocopies .15 b/w, .50 color

6. No XYes Online Searching first 8 minutes free

7. x No Yes Video Borrowing

8. x No Yes Library Tours
II

9. No x Yes Meeting Room Use $10 per hour

10. No x Yes Faxing (User's II
Materials) $2 per sheet

11. No x Yes Faxing (Library's $2 per sheet II
Materials)

12. No Yes ILL to Patrons I.
13. No _Yes ILL to Borrowing

In state
Library

II
14. x No Yes Story Hours

15. x No Yes Library Programs
II

16. x No Yes Building Rental
(Other than
Meeting Room)

17. No Yes Use of Rental
Collections

138 18. x No Yes Books on Tape
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19. x No Yes

20. x No Yes

21. No X Yes

22. X No Yes

Renew Materials

Loan Extension

Library Cards

Reference calls

FEES

.50 replacement
$ 45 /year for non-resident cards

23. Other -- please specify all other library services for which
you currently chmge a fee and amount charged. Do not include
fines. Attach #?!..arate sheet if necessary

24. Do you have a policy/rationale for determining what kinds ofservices your library charges for and which ones are available
at no cost to the users? x No Yes If so, please attach.

25. Does any of the state legislation in your state address theissue of charging fees for public library services? Pleasecheck the answer that applies best.

L__State legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basicservice.
State legislation prohibits charging fees for any public

library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes x No

Comments: Not at this time - we have in the past.

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of thisFrequent Fast Facts Survey, together with the responses of all libraris which participated. If you haveadditional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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/ease return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name San Antonio Public Library Date Feb. 22, 1993

2. Name of Person Completing Survey Craig Zapatos, Main Lib. Supervisor

3. Phone (210) 299-7790 Fax (210) 271-9497

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if 30, how
much. Please be as specific as possible about the charge, e.g., Xcents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

4.

5.

6.

7.

8.

No / Yes Placing Reserves

Photocopies

Online Searching

Video Borrowing

Library Tours

No ;/' Yes

No / Yes

v No Yes

v No Yes

9. No v Yes Meeting Room Use

10. / No Yes Faxing (User's
Materials)

11. .,/ No Yes Faxing (Library's
Materials)

12. v/ No Yes ILL to Patrons

13. j No Yes ILL to Borrowing
Library

14. / No Yes Story Hours

15. c/(No Yes Library Programs

16. V No Yes Building Rental
(Other than
Meeting Room)

17. No Yes Use of Rental
Collections

Ne' vr No Yes Books on Tape

Amount
li 74,2- raw_ cfr-
(s7vopo.ut Xwe,A,P7'")

/0 1 rf-la- 'f'y

cs... Op 'RD SID

0_ ,
a-1741v, f_ frog. -PrzoC-ir 01?-4,5
$ Go (I -,Ifitits). tcor-441126,Erc^12./Jbl-i-Pru,

5.04.04x- Avr Przeva>ki,

Itoc4,11.7-4h -11.;/...erfeeifsoolt 'DIZt'f!.?7--, J

St/Met por ..>r
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19. / No Yes

20. /No Yes

21. No I/ Yes

22. y No Yes

Renew Materials

Loan Extension

Library Cards

Reference calls

FEES

st

tetra iF -MktP Air" Ckizz ts

23. Other -- please specify all other library services for whichyou currently charge a fee and amount charged. D3 not incaudefines. Attach a separate sheet if necessary s/I-f.r pp..p
TA4.0t4.4. 4ptAirioxx.

24. Do you have a policy/rationale for determining what kinds ofservices your library charges for and which ones are availableat no cost to the users? V No Yes If so, please attach.25. Does any of the state legislation in your state address theissue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn't address fees for service.v State legislation permits charging fees for service./State legislation prohibits charging fees for basicservice.
State legislation prohibits charging fees for any publiclibrary service.

Comments:

26. Are you experiencing
increased interest/pressure from decisionmakers in your area to charge fees for library services?V Yes No

Comments: Gery ,
1Ze wrArt-kr-

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

IThank you for your help. In about 30 days you will receive a copy of a summary report af this 141

Frequent FastFacts Survey, together with the responses ofall librades which participated. If you have
ideas for ULC Frequent Fast Facts Surveys, klOst} let us know!
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1 ,RECErVED Urban Libraries Council,--Pcf fir ic I

rE822 19-93' ',4y

Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name Xt-t-V-&- 4444- 11414-4/ Date

2. Name of Person Completing Survey ev4T-c 741-Aty

Fax3. Phone git,-..5f6

The intent of this Frequent Fast Facts Survey is to take a snapshotof fees now being charged by ULC member libraries for variousservices to the public. For each item below, please indicatewhether or not your library presently charges a fee, and if so, howmuch. Please be as specific as possible about the charge, e.g., Xcents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

4. No Yes Placing Reserves

5. No 'Yes Photocopies

/-6. No Yes Online Searching

7. /---No Yes Video Borrowing

8. ---110 Yes Library Tours

9. /No Yes Meeting Room Use

10. "'No Yes Faxing (User's
Materials)

11. /lio Yes Faxing (Library's
Materials)

12. /No Yes ILL to Patrons

13. /lio Yes ILL to Borrowing
Library

14. o Yes Story Hours

15. Ao Yes Library Programs

16. /Igo Yes Building Rental
(Other than
Meeting Room)

Amount

#.15-k4c

17. e4o Yes Use of Rental
Collections

18. "'No Yes Books on Tape 143

157



Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19. //No Yes Renew Materials

20. //N'o Yes Loan Extension
/NO 41 4441--44--95 A i

21. //'No Yes Library Cards

22. ../.-.No Yes Reference calls

23. Other please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No ./"--"Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn't address fees for service.
State legislation permits charging fees for service.

..--1Eate legislation prohibits charging fees for basic
service.

----nate legislation prohibits charging fees for any public
library service.

Comments: -ge...4-c- c;4.; C4Y 24.J aeu-0.4.4-e

a/Ma .-ersr.4.) '...d p /4.4 fr-irs.c..4.--P lex 4-r-a-C..
4:64 azed-us-d. 4444el4-' werh.-4,44.4:e.._4-

26. ArtfOtitipcarericing inceased interest/ptrgure from decision4704P.P.i2
makers in your area to charge fees for library services?

Z1es No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have

144 additional ideas for ULC Frequent Fest Facts Surveys, please let us knr68



SEATTLE PUBLIC LIBRARY
POLICY # 6d

SUBJECT: FREE USE OF LIBRARY SERVICES

Free access to information is essential to a democracy. Thus, it has been
and continues to be the policy of the Seattle Public Library to provide all
BASIC library services to its community free of charge. "Library services"
include a broad range of services, such as: staff assistance, lending
materials, use of facilities and program events.

However, there are customers and potential customers who offer to pay for
and request services that exceed what reasonably can be provided free by
existing staff and facilities. The Seattle Public Library would like to
fill those requests if they can be provided in a way that does not
negatively impact the Library's regular operating budget. Consequently, so
long as fee-based service operations do not negatively impact the Library's
regular operating budget, fees for value-added library services may be
charged when customers choose and are willing to pay for customized
research and/or other expanded delivery services.

(Separate policies cover, 1) the assessment of fees for non-resident use of
certain library services and 2) the assessment of fees as the result of
extended use of library materials.)"

APPROVED: DATE ADOPTED February 27, 1992

SUPERSEDES POLICY # , ADOPTED

(DATE)

159
145



Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name ,.." oe/-01" Date 2--/4-77a

2. Name of Person Completing Survey A.)4/6( t. tlicale<C

3. Phone (C° .2 19° Faxg'7) h e?q Y
The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
nVftr 41,^ c.sarvic e. at all please out the =tire question.

4. V/ No Yes

I
'Yes5, No

6. '/o Yes

7. l'IN'To Yes

8. /No Yes

9. /No Yes

10. No Yes

11. No Yes

12. No // ies

13. '<To Yes

14. No Yes

15. No Yes

16. No Yes

Placing Reserves

Photocopies

Online Searching

Video Borrowing

Library Tours

Meeting Room Use

Faxing (User's
Materials)

Faxing (Library's
Materials)

ILL to Patrons

ILL to Borrowing
Library

Story Hours

Library Programs

Building Rental
(Other than
Meeting Room)

17. /No Yes Use of Rental
Collections

146 18. Yes Books on Tape

Amount

/0 /pee,e,

Co ii.ricket,./ / v e IA) 211;

47, eA-12,-
"or

1

Cotarlcierrad 1/1,-
/Ai 9Y)

160



Urban Libraries Council
Frequent Fast Facts Survey

Page 2

.../'
19. No Yes

20. t/No Yes

21. l/No Yes

No22. ,/
Yes

Renew Materials

Loan Extension

Library Cards

Reference calls

FEES

23. Other -- please specify all other library services for whichyou currently charge a fee and amount charged. Do not includefines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds ofservices your library charges forftnd which ones are availableat no cost to the users? No Yes If so, please attach./frwr < f777- /A4- ry 4/, z- A-7441 c425. Does any of the stat legislatiorf in your state address theissue of charging fees for public library services? Pleasecheck the answer that applies best.

State legislation doesn't address fees for service.
State legislation permits charging fees for service.;7-State legislation prohibits charging fees for basicservice.
State legislation prohibits charging fees for any publiclibrary service.

f-I-. /1,11,41 e,t/
Comments: kre04' /14-itqle-V" ckre

4 ear -A A fr >4/ exvec arfs e

" V CP/ e/144Wg
r/cP WI eV 1°

r1/4j 7 (.14 /°A1 4',1(7,4 I
experiencing increased interest/pressure from decisionin your area to charge fees for library services?

26. Are you
makers

Yes No

Comments: ---4,--ht-'br/7

27. Please tell us anything else that would help other ULC memberlibraries understand the situation in your library regardingcharging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of thisFrequent Fast Facts Survey, together with the responses of all libraries which participated. If you haveadditional ideas for ULC Frequent Fast Facts Surveys, pleas* lt us know! 147
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-pald envelope by 5 March 1993. FEES

1. Library Name dr:961/4) L41641AA kt44t,

2. Name of Person Completing Survey WW1 TU

3. Phone

Date

Fax Libet

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

4 /No Yes Placing Reserves

5. No V/ Yes Photocopies

6. No %/Yes Online Searching

7. /No Yes Video Borrowing

8. / No Yes Library Tours

9. v/iio Yes Meeting Room Use

10. --44e------te5 Pax4-141--effsma74-tr---

--ifecter-i-ects-)

11. No v<es Faxing (Library's
Materials)

12. //No Yes ILL to Patrons

13. //No Yes ILL to Borrowing
Library

14. /No Yes Story Hours

15. V/No Yes Library Programs

16. /No Yes Building Rental
(Other than
Meeting Room)

17. /No Yes Use of Rental
Collections

18. v/No Yes Books on Tape

Amount

I5 t-6TA.
5

vsk\A-u-tzk

\
C.Do

160-eArtk_cil
'7,41 :xA-10-1t: IAA

n'IuXtirs

6 2



Urban Libraries Council
Frequent Fast Facts Survey

Page2 FEES

19. /No Yes Renew Materials

20. /No Yes Loan Extension

21. / No Yes Library Cards

22. l(No Yes Reference calls

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library chargep for and which ones are available
at no cost to the users? V No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

//State legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
State legislation prohibits charging fees for any public

library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes I/No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regardingcharging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of thisFrequent Fest Facts Survey, together with the responss of all libraries which participated. If you have
149additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name

2. Name of Person Completing Survey

3. Phone c=?0( -42c//e Fax

1

72,*3
I.

(974) ,,233

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how

11

much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, eta. If your library does not
offer tha service: at all, plaase cross out the entire question.

5.

6.

7.

8.

9.

Yes Placing Reserves

Photocopies

Online Searching

Video Borrowing

Library Tours

Meeting Room Use

Amount

No //Yes /4)1 peA

No A/Yes
F-ir $-10`52

Yr-No Yes

V No Yes

Yes

-Pawilig-tUffe-Fr-g

-Metet-iwts)

11. V/I/NTO "Yes Faxing (Library's
Materials)

12. No Yes ILL to Patrons
;.71 /De

13. /No Yes ILL to Borrowing
Library

14. 4/No Yes Story Hours

15. e4o Yes Library Programs

16. -.2.1114)-----1r0T-

4Other-theft
4daatIng-44eerm-)

--Use-171r111MTCW1Ye-s-

C04-18.6440M6-

150 18. / No Yes Books on Tape 164

11

t:s 'Act_

11
,

e

I
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19. vNo Yes Renew Materials

20. w-No Yes Loan Extension

Aiwerc=1: ca.44 a4.414,-21. y/ No Yes Library Cards

22. (No Yes Reference calls

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a Tolicy/rationale for determining what kinds ofservices your library charges for and which ones are available
at no cost to the users? /No Yes If so, please attach.

25. Does any of the state legislation in your state address theissue of charging fees for public library services? Pleasecheck the answer that applies best.

v/State legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basicservice.
State legislation prohibits charging fees for any public

library service.

Comments:

26. Are you erperiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes V(No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regardingcharging user fees for some services.

;te-11_ ,ity, X' ",ceeLL

2 zic.,__.......t,tLe..-- ---- ,,,._7.447.c--3.4..e--1.://

......44....-.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responss of all libraries which participated. If you have 151additional ideas for ULC Frequent Fast Facts Surveys, please let us knowl
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name ur% Date /.2

2. Name of Person Completing Survey Welp g.e

3 . Phone 4=7/ 5.1 - 7 c9- 9 7 Fax

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a feel and if so, howmuch. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

4.

5.

6.

,//No Yes

//No Yes

//No Yes

7. 4,'N0 Yes

8. v/No Yes

9. /,'No Yes

10. VNo Yes

11. trNo Yes

12. v'No Yes

13. v/No Yes

14. /14c) Yes

15. t//No Yes

16. k/No Yes

17. k/No Yes

18. /No Yes

Placing Reserves

Photocopies

Online Searching

Video Borrowing

Library Tours

Meeting Room Use

Faxing (User's
Materials)

Faxing (Library's
Materials)

ILL to Patrons

ILL to Borrowing
Library

Story Hours

Library Programs

Building Rental
(Other than
Meeting Room)

Use of Rental
Collections

Books on Tape

Amount

16 t



Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19. v/No Yes

20. fr/No Yes

21. V No Yes

22. c,/ko Yes

Renew Materials

Loan Extension

Library Cards

Reference calls

FEES

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not includefines. Attach a seEarate sheet if necessary Ti1co:r;p4k;i 1.4ectry
resear4.11, Charl<1,125 ptf ht. plq4 arly on- l;ne tes.

24. Do you have a policy/rationale for determining what kinds ofservices your library charges for and which ones are available
at no cost to the users? /No Yes If so, please attach.

25. Does any of the state legislation in your state address theissue of charging fees for public library services? Pleasecheck the answer that applies best.

/State legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basicservice.
State legislation prohibits charging fees for any publiclibrary service.

Comments:

26. Are you experiencing increased interest/pressure from decisionmakers in your area to charge fees for library services?

Yes y/No

Comments:

27. Please tell us anything else that would help other ULC memberlibraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summery report of thisFrequent Fast Facts Survey, together with the responses of all libraries which participated. If you haveadditional ideas for ULC Frequent Fast Facts Surveys, please let us know/ 153
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ITESPlease return using enclosed, postage-paid envelop by 5 March 1993. Kt-
Li

(0'

1 . Library Name WO 1-cestQ r ?I/ Ltt CA r-r( Date \VElq
2. Name of Person Completing Survey -Fe kr -S (LILA

3. Phone 6-6? 7qq - 1609 () Fax 57 g 79q-/Co52.
The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

Urban Libraries Council
Frequent Fast Facts Survey

4. No X Yes

5. No > Yes

6. No Yes

7. No Yes

8. }(No Yes

9. XNo Yes

Placing Reserves

Photocopies

Online Searching

Video Borrowing

Library Tours

Meeting Room Use

11. 2.3,:No Yes

12. No Yes

13. ANo Yes

14. No Yes

15.>cNo Yes

16. No Xies

--19. NQ Yes

154 18. No Yes

Materials)

Faxing (Library's
Materials)

ILL to Patrons

ILL to Borrowing
Library

Story Hours

Library Programs

Building Rental
(Other than
Meeting Room)

use saf_gentai______
Collections

Books on Tape

Amount

7 C
papt, 5- cr- / MILL n'v1

52: o.
eAcg

murl vo pd.

;cc ((ill 4,ftge.e CI\ C-;(

agztitzt Cgditai

I.

1

Al
111

1
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2

19. No Yes Renew Materials

.

Library Cards21. No Yes

22. _Y_No Yes Reference calls

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic

service.
State legislation prohibits

library service.

Comments:

charging fees for any public

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes No

tixn 1; hrzil FY911 -Comments: C, IL41-0 'cc, /

-C146.5 1°264 re4 -TP ote 0.04 nwei VAzo Auegce,our Inunki
/

,ca ctpprr pri err as,,

v>i 0 / kt 746(Pette b; )414 am cz,..4
27. Please tell us anything e/se that would help other ULC member

libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, togther with the responses of all libraries which participated. Ifyou haveadditional ideas for ULC Frequent Fast Facts Surveys, pleas. lot us Allow! 155
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES

1. Library Name

Public Library of Youngstown
and Mahoning County

Date

2. Name of Person Completing Survey Theresa A. Trucksis

2/24/93

3. Phone (216) 744-8636 Fax (216) 744-2258

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day. Y dollars ner use, etc. If your library does not
offer tna service at all, please cross out the entire question.

4.

5.

No X Yes

No X Yes

6. X No Yes

7. X No Yes

8. X No Yes

9. No X Yes

10. No Yes

V
X11. A NO Yes

12. No X Yes

13. X No X Yes

14. X No Yes

15. X No Yes

16. X No Yes

17. X No Yes

18. X No Yes

Placing Reserves

Photocopies

Online Searching

Video Borrowing

Library Tours

Meeting Room Use

Faxing (User's
Materials)

Faxing (Library's
Materials)

ILL to Patrons

ILL to Borrowing
Library

Story Hours

Library Programs

Building Rental
(Other than
Meeting Room)

Use of Rental
Collections

Books on Tape

Amount

25t

15t + $1.00 if mailed

$10 without set up
135 set-up

N/A

See attachment

Only if material supplied
$1 + lending library's rharges
No charge in-state

$5 out-of-state

17

N/A

N/A



Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19.

20.

21.

22.

X No Yes Renew Materials

X No Yes Loan Extension

X No Yes Library Cards

X No Yes Reference calls

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No Yes If so, please attach.

25. Does any of the state legislation in your state address theissue of charging fees for public library services? Please
check the answer that applies best.

X State legislation doesn't address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basicservice.
State legislation prohibits charging fees for any public

library service.

Comments:

26. Are you experiencing increased interest/pressure from decisionmakers in your area to charge fees for library services?

Yes X No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of thisFrequent Fast Facts Survey, together with the responses of all libraries which participated. Ifyou haveadditional ideas for ULC Frequent Fast Facts Surveys, ploss ht us knowl 157
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PUBLIC LIBRARY OF YOUNGSTOWN AND MAHONING COUNTY, YOUNGSTOWN, OH

23. $15 Library card which permits borrowing A/V material
by out-of-county residents (current supplies are
insufficient to meet demand).

$5 Faxing library's material to special or corporate
libraries plus 500 per page if out-of-state.

In-depth stock quotation research for for-profit investment
companies1,1

$8.55 20 minutes or less

$13.00 21 40 minutes

$18.00 41 - 60 minutes

24. Ohioans, through tax support, have already paid for access to
in-house collections and for borrowing of those materials.

Charges are generally made if material is consumable (photocopies);
service exceeds usual and customary standards; or service
requires special notification (reserves).

Another reason for charging for reserves is to control unrestrained
use of the service.

1" 940

1


